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CAREER OBJECTIVE:

I have worked for over 15 years in the gambling industry, with 10 years in gaming. This has given me good knowledge of all products which enables me to make key decisions and generate innovative ideas. For me I do not just see working in this industry as just a job but also as a keen interest, this enables me to be even more self-motivated. 
Areas of Expertise:

Team Management – experienced in motivating teams and developing people with a relaxed and combined management style.
Project Management – skilled in delivering the product and content roadmaps through both Prince & Agile methodologies  
Financial accountability – responsibility for budgets for new content, teams, promotional spend and roadmap delivery
Innovation – skilled in taking ideas I’ve generated, to produce project and game specifications to keep the business ahead of the competition
Regulatory Responsibility – experienced in keeping the business compliant and adhering the Personal Licence granted by the Gambling commission
Industry meetings – experienced in representing the business at Industry meetings to keep in touch with developments and also direct the way of the industry  

Strategy – experienced in understanding the importance of the company strategy and aligning this with teams and projects to meet objectives 

EDUCATION:

2004 – 2007 LEEDS METROPOLITAIN UNIVERSITY Computing Bsc (Hons) 2:1

1999 – 2001 Shipley College

Btec National Diploma: Computer Studies – three merits, one pass.

1995 – 1998 The Salt Grammar School
GCSE’s: 10 including Mathematics (B) and English (C).

Work Experience:

July 2015 – Present: Retail Gaming Product & Content Manager (to November 2017) Content Manager (November 2017 to present) at William Hill PLC Leeds Head Office
· Facilitate the business change decision, making processes and then plan the implementation of change with the project stakeholders.

· Ensure that realistic project and quality plans are prepared and maintained throughout the project lifecycle with regular reports provided to stakeholders.

· Identify, assess and manage risks to the success of the project and make changes and recommendations thereon.

· Proactively manage the product and content roadmaps ensuring agreed timescales, budgets and targets remain on track, along with ensuring reviews take place at planning, implementation and post implementation.

· Create and deliver the Retail Gaming Product and Content Roadmap.

· Manage key stakeholders expectations through regular updates and feedback and communicating changes to plans as appropriate, which may include Product and Content Log updates or weekly status updates.

· Assist and advise business managers in all aspects of project management in particular budgetary control and identifying risk.

· Organisation and attendance of meetings and conference calls spanning suppliers, marketing, finance, compliance, operations, online and retail gaming teams.

· Provide clear direction to the project delivery team and clear communication to other work-streams about impact to their areas.

· Maintain a strong customer focus when managing your projects, with the objective to improve the overall user experience of internal and external customers.  

· Improve service delivery by driving service improvement initiatives while maintaining plans to ensure they are scoped, funded, prioritised and delivered accordingly.

· Analyse the benefits and opportunities of all new and existing products, whilst taking time to analyse the competitors’ products for potential enhancements.

· Maintains a strong customer focus in everything I do.

· Work closely with Retail colleagues to optimise resource, share knowledge, scope out further product needs, product enhancements and market requirement
January 2013 – July 2015: Bingo Product Manager at William Hill PLC Gibraltar Head Office
· Assist Head of Bingo in the product awareness and drive within competitive market.
· Managing the operations of the bingo product.

· Manage the order of the side-games portfolio and provide recommendations on future developments. 

· Responsible for all side-game analysis and optimisation.

· Constant optimisation of the bingo lobby focusing on maximizing revenue, hold and providing a schedule to better the best in the market and keep one step ahead of major competitors.

· Work closely with Virtue Fusion in all releases and regular product and site content updates.
· Work closely with Marketing, CRM and BD teams to deliver the complete customer user experience.
· Ownership of all promotional management.
· Help develop customer VIP and loyalty schemes.
· Creation of new and innovative bingo/side-game game ideas.
· Monitor promotion payments and funding in conjunction with Bingo Profit and Loss. 

· Bonus and promotion administration – working closely with CRM Teams.
· Prepare and provide comprehensive and detailed reports for the business.
· Analysis of customer and business data to show current business trends.
· Resolving bingo specific problems for customers in conjunction with Call Centre Management.

· Dispute resolution and monitor customer service levels.
· Reconcile monthly invoices from Virtue Fusion to make sure there are no discrepancies.
· Maximise all cross sell opportunities.

August 2011 – January 2013: Bingo Executive at William Hill PLC Gibraltar head office

Working in bingo operations where I undertake the following tasks and responsibilities:
Plan period promotions, compose T&C’s, analyse KPI’s providing business ideas, set up promotions (bonuses), provide support for customer services queries, work alongside CRM to help target players with the correct messages to improve retention, UAT, update the finance sheet, run prize draws, competitor analysis, provide innovation ideas on where the business and product can develop, work alongside content to get the best use out of the website, schedule new games, set up escalator jackpots, upload free tickets, use Open Bet to upload Manual Adjustments and use other features and compile monthly compliance statistics on bingo games.

In undertaking the above task I have established an effective understanding of the day to day running of the Bingo operations and enthusiastic outlook on the Online Gaming industry.
June 2008 – August 2011: Gaming Test analyst at William Hill PLC Leeds head office

Worked in a team based environment, where individuals were responsible for their own products they were working on. I was assigned to test the Vegas and Bingo products. 

Some of my duties and achievements are as follows:

· Tested and helped developed any new Vegas games made by 3rd party suppliers such Ash Gaming and Blueprint. In undertaking this task I was able to build a professional and efficient working relationship with Ash gaming and Blueprint. I was responsible for helping integrate the first Blueprint game that William Hill released (Cop the Lot) paving the way for an easier release cycle for future games. 
· Worked alongside Product Manager to help develop games and to feedback on where I think games can be improved.

· Was involved as the sole tester for the testing of the Day Trader (financial betting) product functionality which was built from scratch.

· Worked on new Bingo releases.

· Worked on games such as Leprechauns Luck, Alice’s Wonderland, Cop the Lot and Midas Millions.
January 2007 – June 2008: SID Web Team at William Hill PLC Leeds head office.

Duties included updating the sports book website in terms prices, events and results
September 2004 – January 2007:  Telephonist at William Hill PLC Leeds head office

This job was part time while I was at university and involved taking bets from your average every day punters over the telephone.
June 2003 – September 2004:  LBO operations at William Hill PLC Leeds head office.

This job entails taking calls from William Hill shop managers and confirming whether it was liable to take a bet.

Summer 2003 Focus DIY centre (sales assistant)

Duties involved working busy bank holidays, taking deliveries, stock control and dealing with customers with high quality customer care.

July 2001 Computers Bradford (council organisation)

This was part of my work experience from college where I built brand new computers for different voluntary organisations in Bradford and designed a website for Computers Bradford.

July 2000 Empire Stores Mail Order Company

Duties included working on the help desk and solving any problems with workers computers and working as IT technician actually physically fixing any problems with machines. 
All of my work experiences have involved working within a team-based culture. This involved planning, organisation, co-ordination and commitment e.g., in retail, this ensured daily sales targets were met, a fair distribution of tasks and effective communication amongst all staff members. 
Interests:
· I enjoy many different sports and I am a keen cyclist involved in a local cycling
· Like to read anything from educational to biographies
· I like wildlife and the great outdoors, I recently did the three peaks in North Yorkshire
· I like to take an interest in betting, anything from the horses, various sports and the slots Conducting my own in depth stats research where possible

· I do like to watch boxsets when I get the time

· I am currently in the process of joining the RAF reserves in the Air Operation Control, this would not impact any future role as the days I have to commit to the RAF will be taken as holiday and on weekends
Referees:

Please request from me if they are needed.
