How to use the internet on your
smartphone: Android and iPhone

Getting

T

Started

&
~~ /| Institute for Future N E Loy > > o o !t\LItAIIA
D C Med ia & Jou rnalism IRELAND Irish Printing Federation Aisineacht Naisiunta Litearthacht! dnngsaig{

How to use the internet on your smartphone - Page 1



About Getting Started

The Age Action Getting Started Keep In Touch (KIT) is a national learning
initiative to help older people to improve their digital literacy skills so that
they are connected, informed and supported.

The Getting Started KIT is made up of How To guides and a video
tutorial, presented by Mary Kennedy, in order to support older people to learn,
use, and be confident using smartphones and applications.

You can find all the How To Guides and the video on www.ageaction.ie

About these instructions

This document gives you step-by-step instructions to help you navigate the
internet using your smartphone. There are millions of websites, covering every
topic you could imagine, so you are bound to find something that interests you
once you start looking.

These instructions that follow are for both Android and iPhone smartphones.
We illustrate some instructions with images. Some of these images are called
‘applications’ or ‘apps’ and other images show you different parts of navigating

the internet, so you can see where to fill in information and so on.

Tips to read before you start using the internet
Have a notebook on hand to write down any notes, or website addresses
you would like to remember.
Give yourself time to do this.

You are ready!


http://ageaction.ie/
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2. On your Home Screen, find the
Chrome app or the Internet app. Tap
on either, they will both bring you to

the internet.




3. At the top of your screen, you will see a box. This is where you can type and
search for a website, if you know the address, or just to search for a topic.
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5. Here’s a tip: Find the Back button
on your phone. It sometimes looks a

curved arrow or an arrow pointing left %
(as shown on your right). It is usually

on the bottom of your screen.

6. The Back button will always bring you back one step. So, if you are on a
website and it's not what you're looking for you can press Back button and it will

bring you to the previous webpage you were on.

This button also works to help you navigate around your phone. For example, if
you are writing a text message and you press the Back button you will be brought
back to the main message page. Give this a go. You can'’t break the phone.

7. Many websites now have a section that may appear on the bottom of your

screen, asking if you will agree to using ‘cookies’.

Cookies here mean tiny files that are stored on your computer. They contain the
address of the website and codes that your internet browser sends back to the
website each time you visit a page there.

Read through everything that interests you and press ‘Allow’ or ‘Don’t allow’.



8. Every website is different.

Scroll down through the website’s
Home Page. Often you will see a
‘Main Menu’. This will be a road map
of sorts to show you what information

is available on that particular website.

If you don’t see a main menu and
you see a topic that interests you, try
tapping on it and it will probably bring
you another page with information on
that topic.

Tap into the piece of information that

you might like to read.

If you want to move back to the page
you were reading, find that back
button again!
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9. To look up another website, just go
to the search bar at the top of your
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screen, tap into it and type in your
new search. There is a whole world
available at your fingertips so start
exploring!
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