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BIG MAMA

Big Mama Sailing
Magnetic Island and Townsville

We pick up/drop off from Townsville OR
Magnetic Island
T: +61437206360

E: bigmamasailing@gmail.com

Big Mama Sailing
Valid 01 April 2024 - 31 March 2025

Inbound Rates (15%)

S ol kNG
LENGTH OF ADULT ADULT CHILD CHILD NUIVI\I,IBIIIE“R OF NUI\II\:IBI-:E)I(R OF PRIVATE PRIVATE
TOUR Retail Rates | Nett Rates | Retail Rates | Nett Rates PAX PAX CHARTER CHARTER
NETT RATE
Big Mama $2520 (up $2142
Half Day 4.5 hours $180.00 $153.00 $140.00 $119.00 7 12 tol4
Sail guests)
Big Mama $1610 (up | $1368.50
S Sail 2 hours $115.00 $97.75 $95.00 $80.50 7 12 to 14
unset Sai guests)
Big Mama $3300 (up $2805
Full Day 7 hours 14 to 14
e guests)
Ragamuffin $2400 ( for $2040
111 Full 7 hours $200 $170 $150 $127.50 5 10 up to 12
Day Sail guests)
Ragamuffin $1800 (up $1530
111 Half 4.5 hours $150.00 $122.50 $115.00 $97.75 5 10 t012
Day Sail guests)
Ragamuffin $1200 (up $1020
111 Sunset | 2 hours $100.00 $85.00 $80.00 $68.00 5 10 to 12
e guests)
Samurai $3300 (up $2805
Half Day 4.5 hours to 20
e guests)
Samurai $2100 (up $1785
S Sail 2 hours to 20
unset Sai guests)
Samurai $3900 (up $3315
Full Day 7 hours to 20
el guests)
Samurai 5 nicht/3 $8500 (up $7225
Overnight night/ $850 $722.50 $850 $722.50 6 10 to 10
days guests)
Charter
GENERAL BOOKING AND
RATE INFORMATION BOOKING AND RATE NOTES
Season(s) One Season Year Round Rates
Blackout Dates December 25; January 1;
Rates are based upon Adult Any person over the age of 12 is considered an adult
Passengers




Child Policy

Child rate applies to children 4-12 years old

Children under 4 FOC — Ragamuffin 111 & Samurai are not suitable for this age group.

Weather Policy

Our tours are weather dependant. We do not operate in unsafe conditions.

Cancellation Policy

More than 7 days full refund; Less than 7 days 50% refund; 24 hours or less No Refund;

Groups

1 FOC person per tour or Private Charter.

Cancellation Policy - Groups

Same as Cancellation Policy

Bank Account Details

List the Bank Account where you want payment to come into

Booking Procedures

All booking requests should be sent to bigmamasailing@gmail.com or we can add your company to

our online booking system. It is best to contact us first to confirm availability.

Tour Itinerary Tour Inclusions Tour Exclusions

Departure —
Return Details

Days of
Operation/
Departure

Other
Information

Visit our website or
contact us for more

information
TERMS & CONDITIONS
Bookings Bookings require your Reference No and advice of payment details.
Infant Policy One infant under the age of under 4 may travel with one adult supervising at all times- free of charge.

Transfers to Departure Point

Transfers are included in all rates

Cancellation Policy

Cancellation policy supplied above.

Weather Policy

Management reserve the right to cancel or reschedule a tour at any time subject to weather conditions. Tour
itineraries may change subject to weather conditions. In the event of cancelation, a full refund will be provided or

your booking moved to a better day.

Reservation Details

Reservations Contact: Lisa Sampson

Reservations Email: bigmamasailing@gmail.com

Reservations Phone: 0437206360

Address: Breakwater Marina, 26 Mariners Dr, Townsville Q 4810
Accounts email: bigmamasailing@gmail.com

Financial Information

Financial Institution: ANZ

Branch/BSB: 014734

Account No. 279710578

SwiftBic Code:

Account name: Lisa Sampson Stuart Tivey

Rates provided in AUD
Tax type: Australia GST Inclusive

A 1.6% surcharge & booking fees applies for credit card transactions.
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