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Career

· Managing Director, Head of EMEA Insurance and UK Bank Coverage, HSBC, October 2017 

· Global Strategic Client Director, Standard Life Investments, February 2015 – October 2017

· Senior Group Relationship Manager, Standard Life plc, October 2012 - February 2015

· Senior Partner, Clydesdale Bank plc (National Australia Group), May 2008 - September 2012

· Director of Business Development, Albannach Financial Management, May 2006 - May 2008

An established business and strategic relationship leader thriving on challenging goals with experience in Banking, Asset Management and Insurance Sectors.  Previously led Financial Institution coverage for HSBC Global Banking in EMEA from London.

Highly successful business and people leader with a proven track record of delivering objectives and strategies across all stakeholders.  Actively adopting and carrying culture throughout complex organisations with a strong practical knowledge of Financial Services.  Adopts a solution-led approach to organisational efficiency, revenue generation with strong negotiation skills and a willingness to support, challenge and implement change. A natural communicator who works in partnership with key internal and external stakeholders. Provides strategic leadership to teams across global and multi-disciplined businesses, providing guidance and establishing an optimal environment for people development and business success.
Key Skills

· Accomplished Sector and Team Leader proven experience across Financial Services.

· Dedicated to continued professional development across organisations.

· Focused on delivering results above expectation in new and existing growth markets.

· Builds and develops strong relationships with both internal and external stakeholders.

· Provides guidance and strategic leadership to teams based in global locations.
· Excellent Stakeholder management skill and an effective team player.

Career History

HSBC plc (October 2017 – June 2020)

Managing Director – Global Banking & Markets, EMEA Insurance & UK Bank Coverage
· Leading a high performing team in multiple sites delivering the banks’ franchise to complex global organisations key to the overall success of Global Banking.  I also hold direct responsibility for managing priority clients operating globally and engaging with a broad set of product partners delivering excellent revenue through well established relationships.
· Led UK Financial Institutions Group engagement with regulatory bodies including 2018 business control overview process for all Bank and Correspondent Banking activity.
· Responsible for the capability, conduct and professional development of 40 people including a lead role in creating an optimum environment for both personal wellbeing and development. Established improved ‘ways of working’ and a lead senior sponsor of intern and graduate programmes.
· Main sponsor for product partner and global collaboration relationships with clients and colleagues, as well as senior approver for customer due diligence and financial crime control of which I Chaired UK Correspondent Banking Risk Forum.
· Improved business performance across all operational functions, meeting KRI status and establishing process which have been replicated globally.  
Standard Life plc (October 2012 – October 2017)

Strategic Global Client Director – Standard Life Investments

· Responsible for creating and implementing strategic relationship management programs with the most complex and high potential global clients.  Coordinating activity across all divisions including wholesale, retail partnerships and regions to create sustained commercial revenue. Growing revenue to £50m per annum over the 3 years through a consistent approach, delivering a tailored proposition to meet clients’ objectives. Providing leadership, sector knowledge and utilising contact base to create long term strategic partnerships, establishing key strategic relationships with 8 Global Banks covering multiple channels and regions.
· Delivering a professional service with knowledge of regulation, investment solutions, and corporate strategy to embed value and trust.
Senior Group Relationship Manager – Standard Life Group

· Promoted to the role of senior manager with responsibility of running the Group Relationship Management team, reporting to Group board.
· Performing a key role in managing the Group’s most senior relationships. Interacting at a strategic and board executive level, with responsibility for managing balance of trade and leverage opportunities with complex organisations.
· Often the principle point of contact between Standard Life and Relationship counterpart.  
Clydesdale Bank plc (National Australia Group) (May 2008 – August 2012)

May 2008 to August 2012 – Senior Partner

· Appointed as Senior Partner with Regional responsibility for Corporate and Private Banking businesses
· Coached and developed individuals to achieve career goals and financial targets, outperforming all regions over a 4 year period averaging 200% of annual target.
· Utilised my established network to generate new opportunities and to enhance the profile of the bank regionally. Increasing market share annually, through effective use of capital and product diversification, improving risk adjusted returns.
· Led a team through a difficult market period achieving positive increases in revenue, improving ‘return on equity’ significantly. This growth improved the overall shareholder return outperforming all other regions in the UK, fully utilising the banks’ product set to deliver.

· Oversaw highly sensitive redundancy process following business restructure, reducing local office headcount by 25 people.

Albannach Financial Management Ltd (May 2006 – May 2008)

May 2006 to May 2008 – Director of Business Development 

· Approached by Albannach to manage and create Business Development opportunities for a growing Wealth Management Business.

· Instrumental in growing ‘brand awareness’ of Albannach across my own network, introducing the business to new sectors and private individuals to reach £10m turnover in 2 years – 40% growth.

· Established Commercial Finance and Banking brokerage services to existing Private Client customer base as well as raising £25m for Alternative Fund Management strategies.

· Responsible for managing relationships with a number of well-established Professional firms.

· Formed part of Management team to oversee the sale of the business to Towergate in 2008.

Previous roles

The Royal Bank of Scotland plc (September 1999 – May 2006) – Assistant Director, Edinburgh
Lombard Asset Finance (September 1999 – July 2003) – Senior Account Executive, Edinburgh

Capital Bank - Bank of Scotland plc (October 1996 – August 1999) – Account Manager, Newcastle

Personal information

Nationality:

British




Date of Birth:

02/11/1976


Status:


Married, 2 children


References:

Available on request

Interests:

Sport, History, Cooking, Reading
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