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Clubs and Facilities
How to Set Up a Club/Facility in SportyHQ

Getting Started
To begin go to the SportyHQ homepage and select ‘Pricing’ in the top right-hand side of the screen,
this will lead to an options page.

) SportyHQ

Web-based sports
competition and
membership platform

Select the required modules for your club/facility. Recommended — Membership and Performance
Module, select ‘start your free trial’ to begin.

Facilitis, Clubs & Schools Governing Body Toumament Dirsctor Leagus Administs

Which modules would you like?

Choase only the madules you'd like to include in your package. We have designed SpartyHQ to be affordable to any facility and we offer a generous discount for charitable organizations.

m AuD mmmm Basic (Free) Booking Module

Create Your Facility Profile % Mianage unlimited courts & assets
| Basic FREE Visw members % Multi-sport compatible
% Court beoking opp for Apple / Andiroid

% Manoge court booking times

Facilty Management Module | oz memserz v Facility Management Module

ore them 2500 mombers? Coriact % Prime & non-prime time allocation
e shen 3208 memen e % Add, edit & delete membars

ASO * Membarship billng )

Step 1: Select your permanth % Unlimited baoking types

% Create custom fields
modules % “Looking for o player” helper

X Waitlisting

x Membership statistics
Becking Module - * Advanced bosking policy manogement
% Bulk emails
X Accept payments
* Booking statistics

| * Email Templates

Performance Module - % Automatic birthday grestings
% Phota and document storage
Website Module
Website Module * Manags personnsl
x Event ragistration X Use your domain name
% Calendar * Build your club website

Your price per month:

e

% Membership reports
A$0 P reper
* Impart / expart functionality

ity

Performance Module
apply tall enline transactisns. 2.3% + $0.30 per transaction.

Bax leagues with opt-in/out functionality

@ Step 2: Let's begin!  « unimitea Tourmaments*

Unlimited Team Leagues*
% Unlimited Solo Leagues®
% Unlimited Ladders

* Unlimited ranking Lists

* Record club match results

* Unlimited poges
X Integration with other club services
% DNS hosting

x SEO optimization

Additional features

% Custamer support
X Add club sponsors

* Unlimited admins

Once selected, you will be redirected to the login page, login or sign up for your account here. Once
logged in, you will be redirected to the facility information page, complete all required fields and
click submit.
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Register yourself as a player of this club, a pop-up box will come up, click confirm.

I sportyHa = s Q o

squash centre

Register As A Player At This Ciub (Free) <: Register yourself as a

playerat this club!

Contact Info Club Rankings

Address: 4

Launceston strest

Prillip, Australian Capital Territory 2606

Australia m
Phone: 00 0000 0000
Rating No reviews

No rankings meet this criteria

write one.

Contact your state organisation to affiliate your club/facility to the state body and make you a club
administrator. Once you have been made an administrator, your club name will appear in the Quick
Links section of the grey pull-out tab on the left-hand side of the page. The ‘club admin’ link will
appear beneath your club, click on this to access all settings.

Q 2 o e

%, sportyHa =

Saru o manays

+ Enter Resuit

& Add New Member General
Q search M 8 6o toBooking Calendar
® Toumaments & List All Members @) £ Block Booking
B8 Wember Checkin & v Mode
Leagues
Communicate & Share Configuration
@ Facilites = Send Mass Ema & pssets & Courts Rankings and Match Resuits
* Announce: # Global Booking Optiens Ll Enter Match Result

@ Governing Bodies

BB Canberra Squash Pennant Reports

L court

9P 2018 DICKSON SQUASH CLUB
4 hugto 11 Aug 2018

tics
& Member Check-in Report

& Canceled Booking History Website
A Woden Squash Centre: Miscellaneous
W Merge Profile Duplicates

B Vass Soldiers Club- Squa.. & ot Members from GSY Create a dazzling website for your facility and

integrate with many of SportyHQ's features.

[A sauash centre

&2 Calendar of Events - TV Display (=] Lilder

Profile Page Payments main Setup
Club Admin Regional Affiliations Setur
& Member Bulk Renewal
B sauash centre Setup membership plans, view transaction reports

and payment configuration
B Dickson Squash Club
Reports

@ Squash ACT Settings

Subscription
@ Sauash Australia

Manage the setup of your facility.
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Finally, add any extra club admins by going to ‘Profile & General Settings’.

== |mport Members trom CSV
* Membership Types
& calendar of Events - TV Display

Regional Affiliations
& Member Bulk Renewal

Subscription

Manage your SportyHQ subscription and payment
details.

& Manage Subscription

Payments

Setup membership plans, view transaction reports
and payment configuration

Reports

<E user Balances

[ Transactions

& subscriptions
Upcoming Transactions

<l= User Balance Transaction Log

Configuration
H Membership Plans
® Individual ftems
i Sign-up / Renewal Page Setup
L Payout Settings

integrate with many of SportyHQ's features.

@ website Builder

2 w
= Website Domain Setup

Settings @

Manage the setup of your facility.

Facility Seiting

Profile & General Settings

- Sponsors
“* Custom Data Fields
& Email Templates

Facility Affiliations

& Member Affiliation Report
Q@ Facility Affiliations Setup
Z Membership Sync

Miscellaneous

Facility Admin Change Report
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Memberships
How to Manage Memberships

Creating a new Player Profile
1. Go to www.sportyhg.com, in the top right-hand screen, click ‘create account’

Create Account | Login

2. This will open a new page, type in your name (First & Last) and email address.

ip, sportyHQ

Conisarbar dcoount

spaty
HO

SUpPerEHpotyhg iy e
" Tt a rosat

B | agres 1o the lenms of SEnice amd ivacy policy

3. Once you hit Sign Up, an email will be sent to the elected email address. Check your junk
folder. In this email, click the link provided, which will take you to a new page to set up your
details. Fill in the required information and click ‘continue’.


http://www.sportyhq.com/
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Add/edit members

1. When in your admin page, under memberships, select ‘add new member’.

/W Facility Administration | = X\

WA e - X
& C | @ Secure | https://www.sportyhg.com/club_admin/home/55. b Q |
'I’ SportyHQ = | Search Q @ (0 Lesmma

Membership @ Bookings Performance

Manage your user data, membership plans, online Drive more court reservations by allowing players to Run tournaments, leagues, events, rankings and more.
payments and communication under one roof. conveniently bock from their browser or smartphone, 24/7.

Competition Formats

General I Box Leagues

# Go to Booking Calendar
8 Block Booking
2 TV Mode

® Tournaments
Searcn ek

& List All Members @)

88 Member Check-ir

Configuration
Communi

te & Share
= send Mass Ema

& Courts Rankings and Match Results

al Booking Options Ll Enter Match

F Announces
B8 Calendar of E
¥ Event Registration
-

& Membership Booking Policies squash (Singles) Rankings

2. When adding a new member, try and ensure you know their email address as this will help
to detect any duplicate profiles. Then fill out the remainder of the details. Ensure DOB is also

entered as this will allow admins to add players with non-activated profiles into a
tournament.

/%, Add User | Users | squasi x \§

Y e - X
< C | @ Secure | hitpsy//www.sportyhq.com/club_sdmin/build_user/a a ¥
r]’ SportyHQ Q Do LD Leanna ¥

v Basic Information Profile Photo

First Name: Bob This user will be able te upload their profile photo once they
0 activate their account
Last Name: smith
(1)
Email Address: @ | don't know their email address.
Gender: Male
&
Female
&
January v 1 v v
&
Nationality: Australia v
k 4
Disciplines: squash (Singles)
Timezone: (UTC +10:00) Australian Eastem Standard Time, Viadivostok Time v
Send Activation?:
]

ENG
us

)
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3. To edit a player’s profile, under ‘Membership’ you can go into ‘search members’ or ‘list

members.

B - SportyHQ X /. Facility Administration | = X @ - x
& > C | @ Secure | httpsy//www.sportyhg.comy/club_adminy Q %w| 51 @
* Apps G Google @ Administrator Log C @) Welcome to Survey

B Home|myCCA g Schweppes order squashslideshow @ Entertainment Book [} Woden Squash Cent @

Q Qo LD Leanna v :

Performance

7, sportyHQ =

Membership Bookings

Manage your user data, membership pians, online payments

Drive more court reservations by allawing players to
and communication under one roof.

Run tournaments, leagues, events, rankings and more.

from their browser or smartphone, 24/7.
Competition Formats
Search & Manage General =
A B GotoBooking C ® T
B Block Booking =2 Team Leagues
= TV Mode Solo Leagues
adders
Configuration

Communicate & Share
& gend Mass Ema;

Rankings and Match Results
& Global Booking Options sl Erter Match Result

quash (Singles) Rankings

& wember Checkin Report

Website
Miscellaneous

& Merge Profile Duplicates

Greate a dazzling website for your facility and integrate with

many of SportyHQ's features.
% Membership Ty
=2 calendar of Events - TV Display Payments

Regional Affiliations
& member Bulk Renewal Setup membership plans, view transaction reports and payment
configuration

QO Type here to search

To view all your club players, select ‘list members’. Next to the players name, click ‘Action’,
here you have a few different options — edit player or remove from facility. If the circle next
to ‘send email’ is red, this means that the players account has not yet been activated. For
those players within the ‘Action’ drop down menu, there will also be an option to ‘resend
activation link’. Note: Ensure that there is only ONE correct email address listed.

v

™ - sportyHQ X /iy, List Players | squash cent: x \\\ @ — X
& C | @ Secure | https://www.sportyhg.com/club_admin/user 8 b 94 Q¥ 51 @
3 Apps G Google @@ Administratorlog C Q) Welcome to Survey!

Home | myCCA giff Schweppes arder squashslideshow & EntertsinmentBook [} Woden Squash Cent @

'(’ SportyHQ =s Q @ () Leamnav

List Players

squash cetre / List Players

o

Members:

@ Hide Inactiv

Last Name + FirstName

Email Discipline(s) Membership

Loanma :> == Squash (Doutles) pennant layer

Squash (singles)
m @ Hodson Meredith m None

D

we from Facility

A £ @) ENG
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5. To distinguish between your different members, e.g. pennant player, social member etc. In

the main admin page, select ‘Membership Types’

%, SportyHQ

Search & Manage
& Add New Member
Q. Search Members
B List All Members @
B8 Member Checkin

Communicate & Share
& send Mass Ema;

T Announcements

4 pstomated Birthday Greetings
= send Act
18 pember
B Member ch

tion Emails

Miscellaneous

W Merge Profile Duplicates

CE b e

Search.

P - TV Display

Q

General

B Go to Booking Calendar
B Block Booking

2 v Mode

Configuration
8 pssets & Courts
# Global Booking Options
# Booking Reservation Types
[ Reservation Rates
& Membership Booking Policies

Reports
il coyrt Booking Stats
& Member Booking History
& Court Booking History

L
& Canceled Booking History

Payments

Do LD Leanna

Competition Formats
B Box Leagues
P Tournaments
B Team Leagues
% soloLeagues

1= Ladders

Rankings and Match Results
Ll Enter patch Result

= Recent Results

=]

= gquash (Singles) Rankings

nking Lists

Website

Create a dazzling website for your facility and integrate with
many of SportyHQ's features

bsite Builder
‘& Website Domain Setup

6. Create a membership type by selecting ‘Create membership type’. Once you have created
your membership type, create a membership policy to apply to the different membership
types required for your club/facility.

Memberships

squash centre / Memberships

+ Create Membership Type | 48 Membership Policies

Memberships

Name

Social Membership

10
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7. To create different membership plans, select ‘membership plans’ under ‘payments’ on the
admin page.

B - SportyHQ X ) . Facility Administration | < X ) Create Membership Polic X @ - x
&« C | @ Secure | https://www.sportyhg.com/club_admin/ho Afal u=5 10 aw s @
* Apps G Google @ Administrator logC @) WelcometoSurvey! [ Home|myCCA gf! Schweppes order squashslideshow @ Entertainment Book [} Woden Squash Cent @
7, sportyHQ = Q P (o) Lesmns v
ile Duplicates Create a dazzling website for your facility and integrate with
mbers from CSV many of SportyHQ's features.
W Membership Types
Membership Type @ -
=2 calendar of Events - TV Display Payments
ebsite Domair

Regional Affliations
% Member Bulk Renewal Setup membership plans, view transaction reports and payment
configuration

Reports

B user Balances
= Settings

ibscriptions
Subscription Upcoming Manage the setup of your facility.
E user Balas
o saEn J Facility Settings
Manage your SportyHQ subseription and payment details.

# Profile &G

# Manage Subseription

B upload Logo
-

= Email Temy

Facility Affiiations:
B Member Affiliation Report
5

Z m

Affliations Setup

bership Sync

Miscellaneous

acility Admin ©

https: adisenices.com/pagead/acik?sa=L8tai=CmHIHIYZe!

goog N A VRmCI-IAJA j 'QKBDOEs-NWoPqg
H QO Type here to search o it g

qEKKETIBoz

Plan Details

8. Once selected, click on ‘create plan’ and fill in the required fields including membership cost.

Plan Name: e.g. Annual e
Gategory -~ None— v
Type () Individual / User Plan

Family Plan
gilling Cycle: Fixed Period

Recurring

S Enter membership price
Plus Tax: 0 %
Start Date:
If a uses e efore this embe ely sta he date the:

End Date:

11
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9. Onthe same page, you can create a membership email to both new members and existing
members with membership reminders. Once everything required is completed, click ‘submit’

New Member Welcome Email

Availasie Mergs Filds: SFIRST_NAMES #LAST_NAMES SEMAILS

12
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Duplicate Profiles

Merging Duplicate Player Profiles
10. Go to club admin page:

BB *CT £ _ash Pennant

BB ACT Junior Pennant
B8 VSRA Club Circuit
@ woden Squash Centre

B Dickson Squash Cub
Profile Page

& Sguash ACT
11. under members, scroll down slightly to view miscellaneous— select ‘merge profile duplicates’
as shown:

mport Members from CSY
W Membership Types
& Calendar of Events - TV Display

12. Once selected, this will open the following page. If you know the players who need their
profiles combines, paste the two profile URL's into the allocated boxes. OR select auto detect

Information

This feature lefs you merge users who have mulliple profiles in the SportyHQ database. In the felds below, enter in their profile URLs, which you can find by searching for their profile, and then copying and pasting the
URL in to the fields below.

1st Profile URL

e.g. https:/www.sportyhg.comiranking/user/Henry-Weber
2nd Profile URL.
&.g. hitps:/funww Sportyhq. comiranking/user/Henry-Weber-1

Duplicate Detector

Ve can try to detect possible duplicates for you. For this to happen, the user must belong to your organization and their first name, last name, date of birth and gender must all match another record in the database. We
ask you to use extreme caution when vetling possible duplicates, as untangling a mistake can take significant time

P ——— <:

13. The auto duplicate functionality will open with a list of players; when duplicating profiles,
some may be accepted straight away. Others may have to go to SportyHQ for approval.
Please check the information and take extreme caution when merging duplicate profiles.

13
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Selling Additional Items
14. If you wish to sell additional items such as T-shirts, water bottles etc. Click on ‘Individual

items’ under the payments category on the admin page.

B -SportyHQ X /%, Facility Administration | = X Y |§ Create Membership Polic X
Q ¥ & @

4

€ > C | @ Secure | https//www.sportyhg.com/club_admin/ho

Apps G Google @ Administrater Log C @) Welcome to Survey Home | myCCA gl Schweppes order squash slideshow @  Entertainment Book [} Woden Squash Cen: @

"’ SportyHQ = | Search Q CP LD Leanna v

Miscellaneous
Create a dazzling website for your facility and integrate with

& Merge Profile Duplicates
many of SportyHQ's features

& import Members from CSV
¥ Membership Ty

[ Galendar of Events - TV Display Payments

Regional Affiliations

& Member Bulk Rer Setup membership plans, view transaction reports and payment

configuration

Settings

) bscriptions
Subscription ansactions Manage the setup of your facility

& yser Balance Transaction L
User Balance Transaction Log Facilty Settings

Manage your SportyHQ subscription and payment details. 5 brofie s G
Configuration Profile & G

B upload Logo

# Manag;

* sponsars

= Email Terr

Facility Affiliations
B Member Affiliation Report

portyhg.com/club/5546/payment/layout?e=090a1c3993950

hitps:

P .

H O Type here to search a . e

15. Select ‘Create Item’, fill in the required fields and click ‘submit’.
, SportyHQ = | search Q

Ja T NP

Create Item

Item Details

Item Name:
Description
“
Amount Type: Fixed Amount
User Defined (e.g. a Donation)
Plus Tax: 0 %

14
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Membership Sign-Up and Renewal

16. To setup the sign-up renewal page, on the admin page, select ‘Sign-up/Renewal Page Setup’

Miscellaneous

1 Merge Profile Duplicates Create a dazzling website for your facility and integrate witl
& |mport Members from GSV many of SpartyHQ's features

® Membership Types

@ website Builder
Regional Affiliations

& Member Bulk Renewal

Setup membership plans, view transaction reports and payment
configuration

Reports
& User Balances Settings
@ Transactions

(O]

. Subscriptions
Subscription

& ypcom ng Transactions

&

Manage the setup of your facility.

er Balance Transaction Log

Facilif
Manage your SportyHQ subscription and payment details

Settings

Configuration # Profile & General Settings
& Manage Subscription i Membership Plans B upload Logo

- Sponsors

<> Custom Data Fields

= Email Templates

Affiliations
B Member Affiliation Report
@ racil

17. Complete all required fields in the ‘membership layout page’

squash centre Membership

Who can access sign up?: Anyone can access it.

Only existing members can access it

Notify Admins on Registrations?: Yes

No

to all administs

Introductory Text:

Wwhat plans to show?:

What plans to show?

Terms & Conditions:

Enter any tex

15
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18. To ensure you receive payments, complete the payout settings page, follow all the prompts

and fill out all required fields.
Miscellaneous
= Merge Profile Duplicates
& Impart Members from CSV
» Membership Types

2 calendar of Events- TV Display Payments

Regional Affiliations

% Member Bulk Renewal Setup membership plans, view transaction reports and payment

configuration

Reports
2 User Balances
@ Transactions
o [©] Subscriptions
Subscription @ ypcoming Transactions

& User Balance Transaction Log
Manage your SportyHQ subscription and payment details.

Configuration
F Manage Subscription

Membership Plans
® Individual tems

Create a dazzling website for your facility and integrate witl
many of SportyHQ's features.

@ website Builder

& website Domain Setup

Settings

Manage the setup of your facility.

Facility Settings

# Profile & General Settings
B upload Logo

- Sponsors

<> Custom Data Fields

& Email Templates

Facility Affiliations
B Member Affliation Report
@ Facility Affiliations Setup

16
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1. To send bulk emails to all your club members, under ‘Membership’ on the admin page select

‘send mass emails’

Membership @

Manage your user data, membership plans, online payments

and communication under one roof

Search & Manage

& Add New Member
Q search Members
& List all Members @

B Member Checkin

* Event Regis

B Documents
B photo Gallery
% Avtomated Birthda

= send Act

Ll pember tistics

& Member Check-in Report

Miscellaneous

Bookings

Drive more court reservations by allowing players to

conveniently bock from their browser or smartphone, 24/7.

General
B Goto Book
B Block Booki

= Tv Mode

Configuration

& pssets & Courts

 Global Booking Options

& Booking Reservation Types
{81 Res
& mem

tion Rates

p Booking Policies

Reports

Booking Stats

+ Member Booking History

& Court Booking History
&

nceled Booking History

Performance

Run tournaments, leagues, events, rankings and more.

Competition Formats
T

Box Leagues

Ll

Tournaments
Team Leagues
solo Leagues
Ladders

[

Rankings and Match Results
il Enter Match Result

Recent Results

B Rank ng Lists

Squash (Singles) Rankings

Website

2. Select the group of players you wish to email, compose your email. Add any attachments —i.e.,
tournament entry forms. On the right-hand side of the page, add the fields that you want to

enter, i.e. name.

Recipients
:..e\m Memberships > Social Membership
Type [7] Active Members

Inactive Members

Compose Email

Email Subject
Fomas~ B /J E E EE £E--2 2 & & B
[

Attachments Vo can sttsch up o 3 e

O Type here to search

Merge Fields

Click on a field 1o insert it in to your email message.

Words: 0

A T q)) EN

17
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Editing ‘Quick Links’
1) Edit the player’s profile, click on the drop down on the right of their name and select the Edit
My Profile link

Upgrade to Premium EP pB Don V(?f‘

Don Bartley

Standard features. Go premium

DB

(2 EditMym
& ¥

—

e

= Switch Accounts

= Payments
A Code Violations
B Messages

@ Change Password

@ Documentation
@ Customer Support

O Logout

2) Click on the Quick Links button, then you should see what is available. If you need to add
something, click in the Search box on the right and find the facility (or tournament, etc) that
you wish to add, then select the correct one. The link should appear, and you need to make
sure that the slider is green for it to appear. Click the Save Quick Links button to complete

Profile

Basic Information Quick Links Pin something else?

Profile Photo

. . @ Squash Australia (> Would you like to add something else to
Privacy Settings
your quick links? You can add pretty
much anything. Just search for it below.
Fhone @ squash NSW () o
Username
Q sydney () —
Clubs ] /
s
B Engadine Squash and Swim () C{“\ Engadine Squash and Swim
) Centre Centre
Email Preferences Engadine, New South Wales,
Australia
Enrolled Sports
Save Quick Links é/'
SportyHQ Premium

18
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3) The facility should now show on the side bar

@ Squash Australia

@ Squash NSW

@ Sydney

ﬁ Engadine Squash and Swim ...

Other useful functions within the Membership component of SportyHQ
Membership

Manage your user data, membership plans, online payments
and communication under one roof.

Search & Manage
& Add New Member
Q search Members
& List All Members )

B8 Member Check-in

Communicate & Share

& send Mass Emai

Announcements
Calendar of Events

Event Registratiog

B Documents
Eal photo Gallery

& atomated Birthday Greetings

& send Activation Emails

Membership

& Member Checkein Report

Miscellanegs

8 \erge Profile Duplicates
2 |mport Members from CSi
W embers ypes

LI calendar of Events - TV Disp ay

Regional Affiliations

Member Bulk Renewal
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Active/Inactive Profiles and Activation Links

1. When in your club admin page, select ‘list all members’ here you can see who has and hasn’t
activated their account. Those that have both logged in and activated will show up with two
green dots, those who have logged in but not activated will show up with one green and one red
dot. For those with a red dot, select the ‘action’ option to the left of their name.

D'allesandro Austin

2. Once you have selected the ‘Action’ drop down box, select to ‘resend activation link” and this
will send an email to the person (assuming the person has the correct email address listed)

m D'allesandro Austin

%
g

# Edit @ linceln 'Y = send Email
@ Remove from Facility Haydn .
Resend Activation Lin
% Get Activation Link
Remove Expiry Date
& Grahame & Send Email

—————

Adjusting a Player’s Ranking
1. From a state level, on the left-hand side of the page, in the grey panel, select your state.
From a club level, in the grey panel, select your club.

@ Dickson Squash Club @ Dickson Squash Club

& Squash ACT @ Squash ACT

& Squash Ausiralia & Squash Ausiralia
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2. Inthe state page, go to the administrator panel on the left-hand side and select ‘squash
(singles)’, as shown below. For a club admin, go to your club admin page, under the
performance module, you will see rankings, select ‘Squash (Singes) Rankings).

& Administrator

People

& players

F Coaches

# Officials Performance

& External Contacts

Management

f Sub-organizations Run tournaments, leagues, events, rankings and more.
¥

& Competition Formats
= -

8- 2 Boy Leagues

A * Toumaments

@

+ 2 Tegm Leagues

i & solo Leagues

- Lo

Y I= Ladders

& u

] .

oy Rankings and Match Results
b bl Enter Match Result
B Documents =

= Rer
Communicate

¥ News & Announcements

Rankings
= Ranking Lists
Rankin

squash (Singles) Rankings

Code Violations

3. Search the user whose ranking you wish to adjust. Type in their new ranking, give a reason
for the adjustment and click ‘Apply Adjustment’. Note: If a player has had a rating update
from a provisional rating, their rating/ranking will update in the rankings list following
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their next match.

Leanna Davey

Name: Leanna Davey
Current Rating: 717

Discipline: Squash (Singles)
Adjustment Date: 21 August, 2018

) 4 x (matrix) +400
Adjust their points to: points

# Reason for adjustment?: >
\-._
Apply Adjustment @

Updating a Player’s SPIN Number

From a player’s profile

1. Login to your SportyHQ Account
2. Once logged in, on the right-hand side of the page next to your name, select the
drop-down menu. The first option will be ‘Edit my Profile’. Select this.

= a

& Code At
B LERLAGES

- 3%

@ Documentation

- S Cusiomer Suppor

3. Once selected, this will open a new page. Ensure you are on the ‘Basic Information’
screen.
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Basic Information

Profile Photo

4. Scroll down this page slightly until you reach ‘WSF Squash SPIN Number’ — Update
the record with your correct SPIN number.

WSF Squash SPIN @ 0

This is your World Squash Federation SPIN Number

5. Once completed, scroll to the bottom of the page and save your information.

Save Profile

Exporting Match History

1. Youcanrun an export of all matches for a date period, including 1 years’ worth of data. This

can be performed in the Reports section of your organisation administration menu, as
shown here:

Reports
= Expired League Players
= Match History

= Facility Admin Change Log
| Membership Analytics

& Event Registrations

~a

2. This will open the following screen. As noted, change your Start and End dates to the
required period, ensure that “Squash Singles” is selected as the option, then click
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submit. This will create an Excel spreadsheet or CSV file which you can manipulate as

Options

Start Date:

End Date:

Sport:

Format:

necessary.

7 December, 2018

7 March, 2019

You can only pull 1 year of history at a time. Date ranges greater than this w

(+) Squash (Doubles)

Squash (Singles)

Excel { xlsx)

be ignored.

Check this section!
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Online Court Bookings

Set Up Online Court Bookings with Payments
1. Go the club admin page. Under the ‘Bookings’ Module click on the ‘Assets & Courts’.

Membership Bookings <: Performance

Manage your user data, membership plans, online Drive more court reservations by allowing players to Run tournaments, leagues, events, rankings and more.
payments and communication under one roof.

conveniently book from their browser or smartphone, 24/7.

Competition Formats
Search & Manage General 1 Box Leagues
& Add New Member ® Goto Booking Calendar ® Tournaments
Q search Membars B Block Booking 3 Toam Leagues
& Lstal Members @ 2 1v mode & solo Leagues
8 Member Check-in

i= Ladders
Communicate & Share

& send Mass Email

Assets & Courts,

obal Booking Options

Rankings and Match Results
Ll Enter Match Result

T Announcements

& Booking Reservation Types
B calendar of Events

81 Reservation Rates

ecent Results

B Ranking Lists
! Event Registration

= Membership Booking Policies

Squash (Doubles) Rankings
B pocuments

quash (Singles) Rankings
&) photo Gallery Reports
& ptomated Birthday Greetings % Court Boaking Stats
& send Activation Emails ‘: Member Booking History
Ll pembership Statistics == Court Booking Histary

& (ancelad Ronkina Histary

2. Oncein the ‘Assets’ page, click ‘Add Asset’

7, sportyHa =

‘ Search.

Q | f:p LD Leanna >

Assets

Woden Squash Centre / Assets

Drag assets up/down to change their display order >

Assets
Court 2

Edit Asset | BookingSetup | W Delete Asset
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In the ‘Assets’ page, select ‘Booking Set-up’ next to the asset. Edit the times that bookings
can be made — this can be done by selecting ‘Edit Times’ under the day. Type in your booking
times in the allocated box in 24-hour time. Finally, you can select ‘Copy these settings to...”
to allocate the same times to other days.

7p sportyHQ = s Q

9:30pm Any . |30mins ¥ @

e —
‘ £ Copy these setlings to... ’

Tuesday 08:00

08:30
Edit Times 09:00

09:30
10:00
10:30

1100
11:30
12:00
12:30

Erter the baoking times that you would [k 1o s=t in 24 hour format. For sxample

10:30
11:30
12:15

13:00

14:45

On the ‘Assets’ Page, click on ‘Bookings Type’. Here you can add any other booking types
necessary. e.g. ‘Pennant’.

On the Administration page, under the Bookings Module, click on ‘Global Booking Options’,
here you can
v’ SportyHQ = | search.. Q -

Membership Bookings @ Performance

Manage your user data, membership plans, online

LD Le

Drive more court reservations by allowing players to Run tournaments, leagues, events, rankings and more.
payments and communication under one reof. conveniently book from their browser or smartphone, 24/7.

Competition Formats

Search & Manage General = gox Leagues
& add New Member B2 6o to Booking Calendar ¥ Tournaments
B Block Booking 5 Tear
= v Mode 5

&% Member Check-in

Configuration

Communicate & Share & pssets g courts

= Global Booking Options,
o Booking Reservation Types

Reservation Rates

Rankings and Match Results

= send Mass Emal Ll Enter Match Result

w Announcements = Recent Results

B3 calendar of Events
® Event Registration
B Documents

E&) photo Gallery Reports

& Membership Booking Policies

= squash (Singles) Rankings
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' i, Booking Setup | Woden = X > Community Engagemen: % ' [f] Facebook %\ [} Mail - leannajd@hotmail X ] = X
s C' | @ Secure | hitps//www.sportyhg.com/club_admin/booking_setup/1497e=294d3] 28&1=1531900608& teu=5b4c4fc011e8c4.1 Q W
P =5 o -
’, SportyHQ = | Search Q Q LD Leanna ¥
General Options
#
1 Enable the booking system: {E] Yes
Ne
E Restricted access to...
a Time Format: (E] AM/PM (e.g. 3:30pm)
24 hour (e g. 15:30)
+
Enable Booking Rates: (=) Yes
L J 2
No
Enable Front Desk Player Checkin: Yes
9 (=) No
<] Track Late Gancelations?: Yes
=) No
Allow bookings after start time?: Yes
2
) No
= ~
Allow noremembers to book?: (o) Yes
:::) No
® -
am
.

Reservation Rates
6. Reservation rates can be found in the admin page under the booking module. Once you click

on the ‘reservation rates’ option, prices can be adjusted in ‘peak’ and ‘non-peak’ time. Press
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save.
i, SportyHQ = | search Q

Membership Bookings @ Performance

Run tournaments, leagues, events, rankings and more.

& b Le

Drive more court reservations by allowing players to

Manage your user data, membership plans, online
conveniently book from their browser or smartphone, 24/7.

payments and communication under one roof
Competition Formats

3 Box Leagues

Search & Manage General
& Add New Member B Go to Boaking Calendar ® Tournaments
Q search Members B Block Booking H Team Leagues
2 1v Mode & solo Leagues

& List All Members @
8 Member Check-in

Ladders
Configuration

& pssets & Courts Rankings and Match Results

Enter Match Result

cent Results

B Ranking Lists

Squash (Doubles) Rankings

Communicate & Share
% Global Booking Options

& kiogE on Types

(%) Reservation Rates

Membersnip Booking Policies

= Send Mass Email
* Announcements
B8 Calendar of Events

w Event Heg\stratmn
B Documents Squash (Singles) Rankings

Eal photo Gallery Reports
S —
|/, Booking Rates [ Woden = x \\__\ e -
€« C | @ Secure | httpsy//www.sportyhq.com/club_admin/booking_rates/1497e=609cd74e6a36feb2da111772befTddasai=15326697428teu=5b580c2e9066b0. 19651016 aw

r‘, SportyHQ = | Search.. Q QP LD | Leanna v

Squash
Flat 30 mins 45 mins 60 mins 90 mins 120 mins 30 mins 45 mins 90 mins 120 mins
Rate

Public

Playing A Game With... ‘ 20.00 3000 50.00 1400 2000 3400

Bringing In A Guest w 20.00 30.00 50.00 14.00 20.00 34.00

Solo Practice ” 2000 3000 5000 1400 2000 3400

Still Looking for a Player
Pennants

Masters

School

Permenant
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To create multiple bookings, in the main admin page under bookings select ‘block booking’

,
/" Facility Administration | % \§

€ > C | @ secure

e - =

7 sportyHa =

https://www.sportyhg.com/club_admin/home/1497e=

2468beabee’{732a4839050b2da20cc&t=153

Q

Membership

Manage your user data, membership plans, online

payments and communication under cne roof.

Search & Manage

& Add New Member
Q. search Members
& List All Members @

& Member Checkin

Communicate & Share
= Send Mass Emai

® announcements
B Calendar of Events

o -

Bookings c

Drive mare court reservations by allowing players to

conveniently book from their browser or smartphone, 24/7.

General

8 Goto Booking Calendar

TV Mode

Configuration
8 pssets & Courts
& Global Booking Options
& Booking Reservation Types

8 Reservation Rates
[

2058teu=5b5708455¢c8ba8 67031067

faod

Performance

Run tournaments, leagues, events, rankings and more.

Competition Formats
# Box Leagues
® Tournaments
3 Team Leagues

olo Leagues
= Ladders

Rankings and Match Results

nter Match Result

ecent Results
B8 Ranking Lists

Once you have selected ‘Block Booking’, a new page will open up. Here you can select all the
dates that the booking needs to be on. Select times, courts, category — ‘other’ is most
commonly used and write a description. e.g. ‘Junior Training’ and press create.

ST ——
/ % Create Block Booking | B- %\
|

& C | @ Secure

LD Leanna v

7, sportyHa =

Description:

Q
Create Block Booking
< July 2018
Su Mo Tu We Th
12 03 4 3
8 8 1w N 12
15016 17 18 19
z
20
First Time Block SanTme  1200am
Second Time Block St Tene  ——
Albay
Which assets> courtt
Toame court 2
court 3
Court &
Court 5
Court §
Coun 7
Court 8
League

https://www.sportyhq.com/book/block/1497e=d3abb5fc11f0dbd6dB896bc21a03958af&t=1532849811&teu=5b5ach3339d8d7.27032652

29



’\
SQUASH®

User Balances
9. Players can add funds to their accounts so when they pay for court hire they can continue to

top up their funds. To do this, select ‘user balances’ under ‘Payments’ on the admin page.

Ll (ot Booking Stats

# ptomated Birthday Greetings
= send Activat
JET Membership Statistics

& Member Check-in Report

ion Emails

Miscellanecus
3 Merge Profile Duplicates
+ Import Members from CSV
® Membership Types
I Calendar of Events - TV Display

Regional Affiliations
& member Bulk Renewal

Subscription

Manage your SportyHQ subscription and payment details

# Manage Subscription

& ember Booking Histary
& Court Booking History
& Canceled Booking History

Payments

Setup membership plans, view transaction reports and payment

cenfiguration.

Transactions
© subscriptions
@ Upcoming Transactions

& User Balance Transaction Log

Configuration

Membership Plans

™ Individual Items

[} Sign-up / Renewal Page Setup
&

Website

Create a dazzling website for your f
many of SportyHQ's features.

@ website Builder
@ Website Domain Setup

Settings

Manage the setup of your facility.

Facility Settings
& Profile & General Settings
B upload Logo
® sponsors
o

* Custom Data Fields
= Email Templates

Payout Settings
Facility Affiliations
ﬁ Mambhor Affiliatinn Rannrt

10. In this page you can see your list of members, their current balance and you can add/deduct

funds from their accounts.
User Balances

squash centre / User Balances
Users
Search.
Name +  LastChange $ Current Balance
Davey, Leanna N/A AUD 0.00 Add Fur ct | Histo
N/A AUD 0.00 Add Funds | Deduct | History

Hodsen, Meredith
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View Bookings
11. To view your bookings, go to ‘booking calendar’.

Membership Bookings

Performance
Manage your user data, membership plans, online payments Drive more court reservations by allowing players to Run tournaments, leagues, events, rankings and more.
and communication under one roof. conveniently book from their browser or smartphone, 24/7.
Competition Formats
Search & Manage General E

= Box Leagues
& Add New Member ¥ Tournaments

Q search Members 1]
& List All Members @ D v Mode =
8 Member Check-in

Team Leagues

Solo Leagues

= Ladders
Configuration

‘Communicate & Share 8 pssets & Courts Rankings and Match Results
= send Mass Email ## Global Booking Options il Enter Match Result

¥ Announcements o Booking Reservation Types = Recent Results

B Calendar of Events T8 Reservation Rates B3 Ranking Lists

! Event Registration & Membership Baoking Policies = squash (Singles) Rankings
B Documents

&8 photo Gallery Reports

& aytomated Birthday Greetings 1 Gourt Booking Stats

™ Send Activation Emails + Member Booking History

Ll pembership Statistics : Court Baoking History

3 niember Checkin Report Canceled Booking History

Website

12. Here you can add, remove and edit bookings as well as see all courts and all upcoming
bookings. The below example shows block bookings (permanent) in capital letters, casuals
(call-ins) in lowercase and the coloured boxes indicate a competition ie., Masters, pennant.

[ 5:00pm 30m U 5:00pm 30m ) 5:00pm 30m U 5:00pm 30m L' 5:00pm 30m ) 5:00pm 30m U 5:00pm 30m

) 5:00pm 30m

[ 5:30pm 30m [J5:30pm 30m ['5:30pm 30m [5:30pm 30m [ 5:30pm 30m [0'5:30pm som [J5:30pm 30m

[ Edit W i) [# Edit | L] [# Edit |-} i} [# Edit W i)

O
o
@
=}
3
Hms
8|8
5| &

Vad RANGER SAM Adrian
[ 6:00pm 30m [ 6:00pm 30m [ 6:00pm 30m [ 6:00pm 30m [ 6:00pm 30m [ 6:00pm 30m [ 6:00pm 30m [ 6:00pm 30m
Anthony RANGER JEFF SAM Adrian CONRON MAY
0 6:30pm 30m U 6:30pm 30m [ 6:30pm 30m 0 6:30pm 30m [ 6:30pm 30m U 6:30pm 30m

(]
o
w
=
=
=l
8
3

(m}
o
@
=}
=
=l
]
3
IH

)
g
I
-]

Fedt & @ @Edt & | @ e & @ @Edt & | @

FEdn &
Anthony JEFF NILSHAN BAUER Adrian CONRON MAY
U 7:00pm 30m [ 7:00pm 30m U 7:00pm 30m [ 7:00pm 30m U 7:00pm 30m L1 7:00pm 30m [ 7:00pm 30m U 7:00pm 30m
=3 [ Fesre =3 - [ Fesre - e =3
NILSHAN Matt

B 7:30pm 30m B 7:30pm 3om [J7:30pm 30m B 7:30pm 30m W 7:30pm s0m ] N 7:30pm som W 7:30pm 30m

Masters Masters

Masters Masters Masters Masters
ZFesm ® | O @FEdt ® | @ FEdt & @ FEdt & @Edt & | @ ZFesm ® | O

Booking Policies

13. the admin will also need to create a booking policy using the "Membership Booking Policies"
link. Those policies govern how many bookings a membership type can hold. Once you
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create a booking policy, you can apply it to the membership type by going to the
"Membership Type" link and editing your existing membership types.

General
B Goto Booking Calendar

B Block Booking
L TV Mode

Configuration
& pssets & Courts
2 Global Booking Options
o Booking Reservation Types

Membership

Manage your user data, membership plans, online payments

and communication under one roof.

Search & Manage

& Add New Member
Q search Members
& List All Members @

&8 member Check-in

Communicate & Share

= send Mass Email

¥ Announcements

8 Calendar of Events

! Event Registration

B Documents

&8 photo Gallery

& aytomated Birthday Greetings
& send Activation Emails
Ll pembership Statistics
& Member Checkein Report

Bookings

Drive more court reservations by allowing players to

conveniently book from their browser or smartphone, 24/7.

General

B coto Booking Calendar
B Block Booking

= v Mode

Configuration

& pssets & Courts

## Global Booking Options

o Booking Reservation Types
@ Reservation Rates

& Mempaghig Booking Policies

Ll oyrt Booking Stats
& pember Booking History
& court Booking History

& Canceled Baoking History

14. Other useful functions relating to court hire: booking stats and booking history.

Performance

Run tournaments, leagues, events, rankings and more.

Competition Formats
# pox Leagues
¥ Tournaments
HE Team Leagues
& soo Leagues

IE Ladders

Rankings and Match Results
Il Enter Match Result
= Recent Results
B Ranking Lists
= squash (Singles) Rankings

Website
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League Setup
Setting up a Competition

1. Within your club administrator page, under the ‘Performance’ module, select ‘Team
Leagues’

Membership

Bookings $ Performance

Manage your user data, membership plans, online Drive more court reservations by allowing players to

Run tournaments, leagues, events, rankings and more.
payments and communication under one roof. conveniently book from their browser or smartphone, 24/7.

Competition Formats

Search & Manage

General
& Add New Member

Box Leagues
® Goto Booking Calendar
Q. search Members

¥ Tournaments
8 Block Bocking
& List Al Members )

S Toam Lozgues <=
3 1v Mode & s
&8 Member Check-in

Solo Leagues

1= Ladders
Configuration
Communicate & Share & pgsets & Courts Rankings and Match Results
= send Mass Ema

#¥ Global Booking Options bl Enter Match Result

 Announcements

& Booking Reservation Types = Recent Results
8 calendar of Events @ Reservation Rates

B Ranking Lists
& Membership Booking Policies

B pocuments

= squash (Singles) Rankings

2. Create your league, complete the required information and click ‘submit’.
e~

No leagues have been created for this club.

3. Once you have submitted, this will lead back to the displayed page. On the right-hand side,
click on the ‘view’ option

+ Create Team League

Existing Team Leagues

Name

Abbreviation Discipline

Squash (Singles) :> Qe

4. Once you have selected ‘view’ this will take you to your ‘league’ page. The administrator

options will show up in a panel under a yellow banner on the left hand side of the page.
5. To create your event, in the administrator panel, select ‘Events, Teams & Players’

Tuesday Night League TNL
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T —— R
/ ") Tuesday Night League |7 x \_ () = X
&« C | @ Secure | https//www.sportyhq.com/league/view/Tuesday-Night-League a ¥ O
7 sportyHa =< Q P () e~

& Administrator .
Tuesday Night League £ Share

Leagues / Tuesday Night League / Tuesday Night League

Pages

Sponsors -

League Logo
League S

[

Your league is not visible to anyone except for you and any other administrators you have added.

Send Activation Emails

© Request Sancticning Publish League 3

Sign-up Configuration

& Cconfigure
D snuppage ajout “ contactus DiSeore Sheet
® Sell Additionl Items

No divisions have been published.

Resources
D Resuft summary Sheets
Photo Stream Live Scoring Available!

B Print Team Standings

N Use SportyHQ's free Score Squash app to live score matches for
il Stats No phetos have been adde

e this league on your mobile device. After you download the app,
4L eague Stats P his league on y bile d fter you download the app,
B Merge Profile Duplicates youll be able to login, select your team and find the fixture that
e = you'e marking a match for. Every point gets recorded so that
portyha.com/league visw/Tus: "

Night-Leagued

6. Next, select ‘Create event’, fill in the required fields. This information can be edited later by
selecting ‘Event Settings’ as shown.

+ Create Event @

Summer League 2018

League Logo

=

& League Setii
& send Activation Emails
< Request Sanctioning

Sign-up Configuration
# Configure m
OY sign-up Page Layout
™ sell Additional Items Setup & Configuration Reports
<> Setup Custom Data Fields

@ Full schedule by Date

& Payout Settings [ Full Schedule by Team

¥ Rules & Modules

Manage Divisions

Resources

O Lea ch r
@ Resuit Sum mary Sheets = League Schedule
@ score Sheet Assign Courts

o s -
o Export Results (CSV) . Bulk Schedule Creator
= . == Import Schedule (CSV)
S Print Team Standings ’

- v Mark as E
il |eague Stats - !‘Ewa\k: as Completed
uplicate

& Merge Profile Duplicates

7. Next, select the ‘Rules & Modules’ tab.

Unpublish Event | g SNSRI

Setup & Configuration

¥ Rules & Modules
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8. This allows you to determine who can enter scores and how many matches a player can play

on the night. Once completed, press ‘Save’.

Rules

Who can enter match results?- Each team's captain can enter the result for their team

Matches Per Player: @

Require game points when inputting

(e) Any team member can enter the results on behalf of their tean

How many matches can each player play for their team in a given rot

(w) Yes
results: No

9. In the Administrator Tab — Select ‘Clubs & Facilities’ use the search bar to add the
clubs/facilities that will be participating and used within your league.

& Administrator
Events

Leagues / Tuesday Night League Events

Setup the League
vents Teams and Players

= Pages

# sponsors

Eal | eague Logo
# | eague Settings + Create Event
&= send Activation Emails

@ Request Sanctioning Summer League 2018

Sign-up Configuration

# Cconfigure

O3 sign-up Page Layout

Additional tems Setup & Configuration Reports
up Custom Data Fields # Event Settings @ rull schedule by Date
Team

# Rules & Modules @ Full schedule by

ES. I8 Manage Divisions

10. In the ‘Manage Divisions’ Tab — select ‘create divisions’. Fill in the relevant information, pre
‘submit’. Note: All divisions must be created BEFORE any scheduling can occur.

SS
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& Administrator o

Divisions

Leagues / Tuesday Night League / Evems / Divisions
Setup the League

sh Events, Teams and Players
B clubs & Facilities

= Pages
* Sponsors
&) | eague Logo
= Send Activation Emails
© Request sanctioning Divisions
Sign-up Configuration
¥ Configure
O3 sign-up Page Layout
™ Sell Additional Items

<D Qatin Pustam Nats Cialds

This event has no divisions. Divisions are usually different levels of players (e.g. Div 1, Div 2, etc)

(]
7p, sportyHa = [searen Q o (5 Learnan

& Administrator About
Setup the League

& Events, Teams and Players Name: Duistonl

B clubs & Facilities

= Pages Scoring System: Point-a-Rally (PAR) 11. Best of 5 games. v

# Sponsors

@ League Logo Allow an alternate scoring system? Yes

¥ League Settings (e) No

= send Activation Emails

© Request Sanctioning Format. (s) League Format (Recommended)
Sign-up Configuration

2 configure Scheduling Preference: Teams inthis division all piay on the same day. v

[ sign-up Page Layout

Let teams set their preferred starting time?: Yes

™ Sell Additional Items
<> Setup Custom Data Fields
% Payout Settings
Require Game Scores:
Resources

O Result Summary Sheets
O score Sheet

8 Export Results (CSV) -
B Print Team Standings @® Ne
Ll | eague Stats

L

Override default matches per round?: es

Set up Teams
11. Once you have created all your divisions, it’s time to set up the teams! There are two
options for this — ‘bulk create’ or ‘manage teams’

& Administrator L

Divisions

Setup the League Leagues / Tuesday NightLeague / Events / Divisions
& Events, Teams and Players
B clubs & Facilities

= Pages

# sponsors

&l L eague Logo

& send Activation Emails

© Request Sanctioning Divisions

Sign-up Configuration

% configure Drag 'n drop divisions up and down to change their display order.
D) sign-up Page Layout

<> Setup Custom Data Fields
% Payout Settings

a. Create Teams (Bulk Create):

tup the League
3 Events, Teams and Players Create Teams
1 Clubs & Facilities
= Pages 4 4 b ‘Write Team Name Select Club from drop-
b rop-down box
© Sponsers Row Divisior! Team Name Club down box Preferred Playing Night
1 League Logo
} League Settings 1 Division 1 v club1 - No Club Association - M
5 send Activation Emails
? Request Sanctioning 2 Division 1 v club2 ~No Clup Association - v
Jn-up Configuration 3 Division 1 v club3 ~No Clup Association - v
} Configure
1 sign-up Page Layout 4 Division 1 v club 4 ~No Club Association - v
® Sell Additional ltems
> Setup Custom Data Fields 5 Division 1 v club 5 —Na Club Association — v
b Payout Settings

s Division 1 v club6 ~No Clup Association - v
sources
+ Result Summary Sheets 7 Division 1 v club7 ~No Club Association - v
J Score Sheet
¥ Export Results (CSv) 8 Division 1 v club g ~No Clup Association - v
H

Print Team Standings

£ League Stats ? ~No Club Association - v
& Marna Brofila Nunlicates
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b. Manage Teams: Within Manage teams you can move the whole team to another

division if necessary.
= Pages

. Sp;’.;ms

Ea League Logo

L Leagu q
= ser on Emails

@ Request Sanctioning

Sign-up Configuration

# Configure
[} Sign-up Page Layout
™ sell Additional tems

@ Custom Data Fields

# Payout Settings

Resources

@ Result Summary Sheets

Teal
Name Actions

No Club Asscciation $ & Players

& Team

club 2 + Move Team
& Players
£ Team Settings

No Club Association

12. Add players to teams: On the divisions page, within ‘manage teams’ you will see four

‘Action’ items next to each team name. Select ‘Players’ as demonstrated above. Add your

players by typing their names in the search bar. Here you can choose the team captain and

their position in the team.

& Admin Men

Players

</

Howard Johns

H J Make Captain

Position:

Ben Phillips

& Protected

B P Make Captain
Make Vice-Captain

Position:

Sam Sergo

Make Captain

Not Set (£
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Make sure that you have added all Divisions to your league before scheduling the rounds.

13. Next, on the events, players and teams page, click on ‘league scheduler’

& Administrator
Setup the League

s Events, Teams and Players
B Clubs & Facilities

+ Create Event

Summer League 2018

Setup & Configuration

= Pages
® Sponsors

= League Logo

L League Settings
= send Activation Emalls

o Request Sanctioning
Sign-up Configuration # Event Setting
vent Settings

# confi
onfigure # Rules & Modules

n-up Page Layout

Additional ltems
Data Fields
= Payout Settings

@ League scheduler

Setup Cusf

O Bulk

£ |mport Schedule (CSV)

.

hedule Creator

Resources
¥ Mark as Completed

@ Result Summary Sheets
& puplicate

@ score Sheet

Reporis

[@ Full Schedule by Date
[@ Full schedule by Team

14. Within ‘League Scheduler’, select how many cycles of the schedule you want.

g B8 Round Robin Builder
@

Clubs
Club Number of League Teams
squash centre 8

Divisions

Number of Number of "Bye"
Division Name Teams Teams
Division 1 8 0

Warn if more than...

4 home teams in a night at this club
Maximum
Algorithm Number of Cycles Rounds

SportyHQ Algoritt v 2 4

Keep Together
Yes

(e) No

Actual Rounds

14
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15. Under ‘round dates’ click in the box next to ‘Rnd 1’ A calendar will appear, select your date.

For the following weeks, you can either add in the date manually, or select ‘+ 1 week’ and

this will do the same day each week. You can select to copy the same schedule for other

divisions as shown below.

8 Admin Menu

Division Name

Division 1

If you set the actual ror

Round Dates

Division 4

Division 5

Division 6

Division 7

Division 8

Division 9

Division 1
Rnd. 1:
Rnd. 2:
Rnd. 3:
Rnd. 4

RnAd &

& July 2018
Su Me Tu We Th Fr
1 2 3 4 5 6

8 9 10 11 12 13

15 16 17 18 19 20

22 23 24 25 26 27
29 30 3N

Copy dates from:

Copy dates from:

Copy dates from:

Copy dates from:

Copy dates from:

Copy dates from:

[=)

(=}

(=}

[=)

(=}

(=}

Sa

14
21
28

+ 1 week

+ 1 wealk

Number of

Teams

8

Number of "Bye"

Teams

0

artyHO will remove rounds from the final cyele and work backwards.

wision 3

+ 1 week

wision 3

sion 3

Diivis:

Diviai

ivision 3 | Divigi

ivision 5 | Divisi

ivision 5 | Divisi

=]

3

3

3

@

o

o

16. Other options within the ‘Events, Teams & Players’ page include, ‘assign courts’ — schedule
the exact court the match will be played oni.e., team 1 v team 2 on court 1. ‘Bulk Schedule

Creator’ — create the schedule manually for each individual division. ‘import schedule’ —
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import from another software. ‘mark as completed’ — when the event finishes, mark it as
completed.

Now everything is set up, hover your mouse over the grey panel on the left-hand side of the

screen and select your event to view your event page.

[=| Rankings

i not been published. Only administrators of the league can see the event

Enter Result

hedule [ E=Full Results H & View Teams [ &+ Spares H =Rankings H lo” Stats l
¥ Tournaments
LAST ROUND 77510

B =i Name Pts. Against Where & When
B Facilities clube 0 club2 squash centre

club 7 0 club 4 squash centre

Governing Bodies

clubg 0 club 3 squash centre

clubs 0 club squash centre
[ Canberra Squash Pennant club 4 1] club7 squash centre

club2 0 club & squash centre
EH ACT Junior Pennant

club3 0 clubg squash centre
B Tuesday Night League club 1 0 club 5 squash centre

portyhg.com/i

On your league page you can view schedules, results, add any ‘spare’ players to teams or t
division to be reserves and enter results from the round.

§

@ This event has not been published. Only administrators of the league can see the event

I # Division 1 Schedule H = Full Results H 188 View Teams i=Rankings H Lo Stats l
STANDINGS LAST ROUND ETT30)
Pos. Name Pts. Against Where & When
1 club 6 0 club2 squash centre
2 club7 0 clubd squash centre
3 club 8 0 club3 squash centre
4 club 5 0 club 1 squash centre
5 club 4 0 club7 squash centre
6 club 2 0 clubé squash centre
7 club 3 0 club g squash centre
8 club 1 0 clubs squash centre

When entering your results — select ‘+ Results’. Type in each individual game score. If you

he

need to replace the player, click on the arrow next to the players name, here you can select

someone else in the team, or search a new player. Any ‘spares’ that were entered will also
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display here.

club 1vs.club 5

1 Players Par 11 1 2 3 4 5 POINTS GAMES
club1 Finian Kennedy (1588 points) v
clubs Leanna Davey (719 points) v

Leanna Davey (719 points)

Harrison Barnett (1329 points) ® Regular Result © Match Defaulted
Leland Barnett (1144 points)

No Player (match was not played)

Player not listed. Enter new player..

League Administrator Options
2 Lock Result - Only the league administrator(s) will be able to make changes, if selected

2 Apply Penalty Point(s)

20. Need to let your team know you aren’t available to play? Select one of the thumb options
next to the round to show your availability.

Help with your team schedule by indicating your availability for the following league nights: Use Spor
g your mol
- Date Venue Time team ant
Tue 17th Jul sguash centre TEBD n - n recorded
club 5 V5. club 4 recorded
Tue 24th Jul sguash centre TEBD n - n
club 5 V5. club 7

Tue 31st Jul squash centre TBD n - n

club 5 V5. club 3

Tue 7th Aug squash centre TBD n - n

club 5 V5. club &

Tue 14th Aug squash centre TBD n - n

club 5 V5. club 2

Tue 21st Aug squash centre TBD n = n

club 5 V5. club B

Tue 28th Aug squash centre TBD n - n

club 5 V5. club 1

Tue 4th Sep squash centre TBD n - n

alk B e bk s

21. From your team page, you can view the entire competition schedule, all results and

League O

download your scoresheet/summary sheet

Next Match
club 1 vs. club 7

at

squash centre
Tuesday 17th Jul 2018 at TBD

L T
& Download Result & Score Sheets (PDF)
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22. To download/print scoresheets and result summary sheets, go to the administrator panel on

the left-hand side of the screen.

-

B clubs & Facilities
-
B | eague Logo

Pages
Sponsors sion1 / club1
# League Settings
& send Activation Emails
o Request Sanctioning
Sign-up Configuration
# configure
0O Sign-up Page Layout
™ Sell Additional ltems
<> Setup Custom Data Fields
o Payout Settings

Resource
w Score Sheet
O ExporTTe v

B Print Team Standings
Lk League Stats

& Merge Profile Duplicates

= Division Rankings |#” Division Stats

club 1 vs. club7

at

squash centre
Tuesday 17th Jul 2018 at TBD

Mo court assignment.

& Download Result & Score Sheets (PDF)

23. Now your event is over but you’re ready to start the next one, just duplicate your previous

competition! Select ‘Duplicate’ from the ‘events, teams & players’ admin option. Type in
your new event name and select what information you want to duplicate.

Duplicate Event

You can use this feature to duplicate an existing event. This is ideal for most leagues that keep roughly the same divisions

=>

@ Event, Divisions, Teams & Players

and teams from season to season
What would you like to duplicate?
New Event Name:

What would you like to duplicate?:

Event, Division & Teams Only

Event & Divisions Only

<5

Submit

Event Only

Cancel

24. The above example is based on an in-house competition to be played at the same centre
each week. If you need to make a state/city league, involving multiple facilities, ensure you
add all clubs and facilities that will be participating. If you wish to make the teams centre
based (e.g. players from different centres in a team’ you will need to use the ‘bulk schedule
creator’ option) If you wish to have individuals playing against other individuals (rather than
teams) use box leagues.
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Exporting a League Schedule for Court Allocations
1. Go to your current pennant season and select 'Events, teams & players'
2. go to the event that you need the schedule for. On the left-hand side, you will see
'schedule by date' or 'schedule by team'. Select 'full schedule by date' and open the
download. This will open in Microsoft Excel.

2019 Canberra Autumn Pennant

Unpublish Event [ [PERCE=T

Setup & Configuration

Reports

# Event Settings
& RQules & Modules

Full Schedule by Date
Full Schedule by Team

.
Ll
~
P
= Manage Divisions
@ League Scheduler
X Assign Courts

@ Bulk Schedule Creator

£ Import Schedule (CSV)

v Mark as Completed
&1 Duplicate. .

3. Once opened, in Excel, select 'enable editing’, select 'insert' then choose 'pivot
table'. A new box will open, press 'OK'.

4. To the left-hand side of the page the 'pivot table fields' will come up. Simply drag
and drop the relevant fields into the bottom white boxes. Generally, do the
following; Columns = Location, Rows = Match Date/Day of week and Values = Away
Team or Home Team (but only choose one).

5. This will create your table in the spreadsheet - each number next to the date and
under each location will tell you how many courts are required at each venue.
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Setting a Team Line-Up
1. Inthe grey panel on the left-hand side of the page, under quick links select the competition

EH ACT Squash Pennant

EH ACT Junior Pennant

&P 2018 ACT Doubles
17 Mow to 18 Now 2018

2. This will take you to your competition home screen — Start with your division and select your
team page

2008 Canburra Spring Peswvunt - Division 1 42

STANDNGS LAST ROUND D)
Pos Nave P Agwrnt Where & Whan Ps
Qe sy an [ 2 otiges | -
=D 4
" (5 s | 2
‘ oarte [P0}
Oschrcn 2 ¢ oo +
c) [ 7 Gy | *
7 oo e
4 [ 7 o | s

3. Scroll to the bottom of the team’s page, click ‘select line up’
Theu 8 Hov 2018 [ o | Fit 700pm 10-14 153 ) Dedails 4 Edit

Thei 15 Mow 20018 itk =) uC Fit 7000 20-20™ @ Detsils o Edit
3 Thu 22 Novw 2018 e LS 7:00pm -
3 Tha 29 Nov 2018 - - O
3 Thu & Dec 2018

4. Once selected, this will open a new page with all the team players, select the players on your
team by ticking the box next to the players name under ‘will be playing’.

i 3§ i 3
WAL i E
Flaying Player ArmilablaT g E -? E ‘E

- = (r— . . §
- SR ¥ e 1 o
= oy i e ¥ = ® a 0
- i o e ’

al Tiewo ) o oo
- L L ot e | ‘ 4

j' ey Sase ¥ '

ot @ RS ge THat youd [T 15 S 1 o T &hong with 1he ineus (90, Capoaiing indo, M

5. This will ensure that those names selected will appear on the result sheet for the night.
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Entering Results
How to enter results

1. Loginto SportyHQ. This will take you straight to your dashboard. There are two ways to
enter results — in the grey panel, click on ‘enter result’ OR

2. Under the ‘Quick Links’ option in the grey side panel on the left-hand side of your screen,
click on the required pennant. This will give you a drop down of 3 options — League home,
Division and team. Select your team name.

8 ACT Squash Pennant

League Home
Division 6

BR Tuesday Night League

Dickson 1 ‘

3. Once you have selected your team name, scroll down slightly to view the ‘schedule’. Next to
each round, there will be an orange button saying ‘enter result’, click on this. Previous
results will show next to each round.

Once selected, a new page will open with player’s names. Please note that you will need to collect
the score sheets and enter individual game scores. If using the Score Squash App, results scored will
be automatically added to SportyHQ. To enter a reserve, select the drop-down arrow next to the
player’s name, select enter new player. Previously used reserves will continue to appear. The drop-
down box also allows you to enter forfeited matches by selecting ‘no player, match was not
played’. ‘Match Defaulted’, ie., no players, will stop you from being able to enter scores, retiring
from injury — enter results as normal and then select ‘match defaulted’
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League Rankings
e Inthe appropriate division) l.e., Division 1; Select the Rankings tab for the division:

2019 Canberra Autumn Pennant

Division 1 - Wed Division 2 - Thurs Division 3 - Wed Division 4 - Tues Division 5 - Thurs Division 6 - Wed Division 7 - Thurs Division 8 - Wed Division @ - Thurs

Division 10 - Tues

This event has not been published. Only administrators of the league can see the event.

B4 Division 1 - Wed Schedule ” = Full Results “ & View Teams I &4+ Spares n § ] Stats I
| S
STANDINGS LAST ROUND
Pos. Name Pts. Against Where & When Pts
1 Scsc3 0 None scheduled
2 Vikings o None scheduled
3 sCcsc2 [} None scheduled
4 scsc1 o None scheduled
5 Dickson 2 [} None scheduled
6 Dickson 1 [} None scheduled

e Review the next page:

; Division 1 - Wed Rankings

Leagues / ACT Squash Pennant / Division 1-Wed / Division 1- Wed Rankings

a 8 Schedule = Division Results | Stats

Division 1 - Wed

Rank Name SportyHQ Rating Last Change Position Team Club

1 AR A iy ravnues eUs 1870 0 1 SCsC3 South Canberra Squash Club
Bl Australian Capital Territory, AU

2 JG SRE eI < Us 1832 0 1 Dickson 2 Dickson Squash Club
o AU

3 RP - “wipare Us 1756 -35 1 Vikings Vikings Squash Club
@l Canberra, Australian Capital Territory, AU

4 HJ el 1754 -35 1 Dickson 1 Dickson Squash Club
@l Australian Capital Territory, AU

5 Al 1655 0 2 Vikings Vikings Squash Club
@l Australian Capital Territory, AU

6 TSNS 1638 7 1 scsc2 South Canberra Squash Club
@l Canberra, Australian Capital Territory, AU

° 7 3 i vauntlett | Co is 1632 -10 3 Vikings Vikings Squash Club

e Note: Players with provisional ratings will not be shown on the Rankings list until they have
played their 5 matches.
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League Membership Enforcement
1. To manage a League Rule Enforcement, go to your State Organisation Administration Page
and select ‘Event Sanctioning Setup’.

Management

<

Sub-organizations

Calendar of Events

H [

Tournaments

Team Leagues

IMerge User Profile Duplicates

" iy

& solo Leagues

B Facilties

! Event Registration
@ Forms

+ Enter Result

* Sponsors

B ppplications

&

]

[}

Event Sanctioning Setup

U

Photo Gallery

PV

Documents

2. Select ‘team leagues’, scroll down to the bottom and you will see a box titled ‘League
Membership Enforcement’. Select the appropriate option and click ‘Save’.

League Membership Enforcement

League Membership Option: Block all team results from getting entered if one or more of the results has someone who does not have an active
membership

Allow results to be submitted with expired members, but do not award any team peints for that result.

.;';‘3 Allow any results to be recorded, even with non-members.

Adding A Reserve

There are two different ways that an Administrator can add a reserve/spare;
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1. Add the player to the desired team and set their team position to 'spare’.
2. Add the player to a division/league, at the top of the page by selecting 'spares'

2019 Canberra Autumn Pennant

Division 1 - Wed Divislon 2 - Thurs Division 3 - Wed Division 4 - Tues Division 5 - Thurs Division 6 - Wed

Division & - Wed Division 9 - Thurs Division 10 - Tues

B Division 1 - Wed Schedule

‘ = Full Results & View Teams &+ Spares = Rankings | |+ Stats

3. Search the players and select what position they would usually play in.

Add Spare
Name: o

Search
Lowest Position: Position 1

Add Spare

OR a player can register themselves as a spare, at the top of the league page, the player can
select 'Yes, | would like to register'

Register as a reserve?

Would you like to make yourself available as a reserve for this league? It will allow other teams to contact you if they're in need of a player. If you select yes,

your phone number will be made available to other people in this league. They'll also be able to email you, although we'll mask your email address

‘Yes, I'd like Lo register... Mo thanks

Once a player has been added to the league as a 'spare/reserve’. In the app, simply select
the team they are playing for and scroll down until you find the players name.
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Tournament Setup

Tournament Information

1. Inyourclub, centre, or state admin page, under performance select ‘Tournaments’
7p, sportyHQ Q Ja}

Membership Bookings Performance c

Drive more court reservations by allowing players to

LD Lez

Manage your user data, membership plans, online payments

Run tournaments, leagues, events, rankings and more.
and communication under ene roof.

conveniently book from their brewser or smartphone, 24/7.

Search & Manage

& Add New Member

Competition Formats
General G 3

B Goto Booking Calendar
B glock Booking
= Tv Mode w

olo Leagues
adders
Configuration

Communicate & Share B pssets & Courts Rankings and Match Results
18 Enter Match Result
Recent Results

on Rates B8 Rank ng Lists

& Membership Booking Policies

= send Mass Emal % Global Booking Options

 Announcem

t ¥ Booking Reservation Types
8 Calendar of Events @

 Event Registration

‘Squash (Singles) Rankings
B pocuments
&l photo Gallery Reports
i il court Booking Stats

Member Booking History

Court Booking History

L

& Member Checkin Report

~anceled Booking History Website

Miscellaneous

= Merge Profile Duplicates Create a dazzling website for your facility and integrate with
s B -

many nf SnartvHs featires

2. Select ‘Create Tournament’. This will open a new page, fill in all relevant details and press
‘submit’.

/ ip, Create Tournament [ Tou X

G — X
&« C | @ Secure | https://www.sportyhq.com/tournament/build_tournament/ 4d8it=1533. Q & |81 [E
Apps G Google @ Administratorlog C €@ Welcometo Survey! [ Home|myCCA g Schweppes order squash slideshow ¢ Entertainment Book @} Woden Squash Cen @
"’ SportyHQ Q n LD Leanna v
Apou
Name: Club Championships

About the Tournament:

Ranked Event?: (a) Yes

Mo

xmu

lick here.

Tournament Admin(s):

*Leanna Davey

Tournament Contact Email:

show admin contact details?. Show cantact details

Hide contact details

O Type here to search
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Once you press ‘submit’ it will open your tournament page, here you will see a checklist of
things that need to be done first. If you need to adjust any of the information in the previous
step, you can do so by selecting ‘tournament settings’ in the Administrator tab.

v’ SportyHQ = | search. Q 0 (LD} Leanna~

Setup

‘Your tournament is not visible to anyone except for you and any other administrators you have added.

pload Primary Poster

&8 Upload Alternative Poster
* a onsor

Manage Sponsors Please Note: Your draws aren't published, so only you can see them! When you're ready, publish them so that everycne can view them. You can publish your draws from the "Draws”
& Player Management section below,
i send Activation Emails
@ Request Sanctioning
E Round Robin & Teams Checklist

Configuration

E Make sure the following steps are completed to get your tournament up and running.
Officials
" Create at least one draw

& Manage Officials

& Lies | Setup the Tournament's Pricing
&' Live Scoring Instructions
9ins Review the Sign-Up Page Configuration

Scheduling Publish Your Toumnament
O scheduling Times

Manually Schedule Matches

Auto Schedule M:

== About Where & When

L G

Clear Schadilad Matehas

To create the pricing and payment options for your tournament, under checklist select
‘Setup Tournament Pricing’ or Under ‘sign-up page configuration’ in the administrator panel.

——————————————
/%, Club Championships - 5= %\ G — x

& > C | & Secure | httpsy/www.sportyhg.com/tournament Club-Championships-12 Qw5 @

Apps G Google @ Administrator log C @) Welcome to Survey! [ Home|myCCA gff  Schweppes order squash slideshow @  Entertainment Book @ Woden Squash Cen: @@

Search Q o LD | Leanna v/

Sign-up Configuration ) :
Please Note: Your draws aren't published, so only.you can see them! When you're ready, publish them so that everyone can view them. You can publish your draws from the “Draws’

nfiguration
section below

1 tPricing
ell Additional ltems

ata Fields

<> setup Custol

Checklist

Make sure the following steps are completed to get your tournament up and running.

Payout Settings

Create at least one dr:

Publish Your Tournament

ing Schedule

ores

creen) - Draws About Where & When

T3 Tv Display (Touchscreen) - Players

3 Tv pisplay - Sponsors

Stay tuned Starts: Sat, Aug 18th 2018
Ends: Sun, Aug 19th 2018
Deadline:  Mon, Nov 30th -0001 5:00am

Communicate & Share

= Email Participants By
Email Participant: Location(s)

= Email Prospects (0)

ress Results & Schedule
+ Enter Unscheduled Results

H squash centre (sc)
4

No draws have been created for this tournament.

Launceston street

o Fosthiens Phillip, Australian Capital Territory 2606
illip, Australian Capital Territo
@ View Photos P " v
Australia
% Get short Link

Photo Stream

Dannrte.

0 Type here to search
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In the Administrator Tab, select ‘sign-up page configuration’

Your tournament is not visible to anyone except for you and any other administrators you have added.

® Sell Additional ltemis

Setup Custom Data Fields

ayout Settings Please Note: Your draws aren't published, so only you can see them! When you're ready, publish them so that everyone can view them. You can publish your draws from the

“Draws" section below.
Resources

rol Sheet

er Check-in

Checklist

Make sure the following steps are completed to get your tournament up and running.

Upcoming Schedule

Create at least one draw
Live Scores . .
Setup the Tournament's Pricing

Review the Sign-Up Page Configuration
Publish Your Tournament

y (Touchscreen) - Draws

Touchscreen) - Players

h About Where & When

Fill in all required fields, please note that even if you don’t change any of the default
settings, you must still press ‘save’ at the bottom of the page.

& Administrator @ Important

This page lets you customize many aspects of your tournament's sign-up page and mimics the actual page that your potential entrants will see. You can add in text, select
what fields to display, configure entry paramaters and more. Before your sign up page will work, you must submit this page, even if you don't make any changes to the
default settings, by clicking the Save button at the bottom of this page.

Club Championships Sign Up
# Manage Sponsors

& Player Management ~
. Notify Admins on Registrations? (=) Yes

Send Activation Emai ~/
Request Sanctioning Ne

E Round Robin &

Configuration

Officials Introductory Text: This text will a

tructions

B2 Auto Schedule Matches
Clear Scheduled Matches
at

ch Calendar Currency: Canadian Dollars (CAD) v

duling Conflicts

How many events can a person enter: 1 v

To set up the Tournament pricing, select tournament pricing in the Administrator tab or
under ‘checklist’. Once selected, click on ‘Create Payment Category’. Fill in the required
fields and press ‘submit’.

Auto Schedule Matches

Scheduled Matches Your tournament is not visible to anyone except for you and any other administrators you have added.
endar

Sign-up Configuration

Please Note: Your draws aren't published, 5o only you can see them! When you're ready, publish them so that everyone can view them. You can publish your draws from the
"Draws" section below.

I setup Custom Data Fields

o Payout Settings

Checklist

Make sure the following steps are completed to get your tournament up and running.

Resources
B control sheet

Publish Your Tournament

TV Display - Upcoming Schedule
TV Displat cores

‘een) - Draw:

Touchscreen) - Players
TV Display - Sponsors About Where & When

O0000® @ &

S Results & Schedule
+ Enter Unscheduled Results

Stay tuned.. Starts: Sat, Aug 18th 2018
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AUSTRALIA

Next, under the administration page, select ‘Payout Settings’.
E2 Auto Schedule Matches
& Clear Scheduled Matches
B Match Calendar

o Scheduling Conflicts Publish Tournament

Sign-up Configuration
0O Sign-up Page Configuration
= Setup Tournament Pricing Please Note: Your draws aren't published, so only you can see them! When you're ready, publish them so that everyone can view them. You can publish your draws from the
™ sell Additional Items “Draws" section below.

hid Data Fields
Toemnc hecki
eCKIIS’

Resources

I control Sheet

& Player Check-in
8 Print Scoresheets
B Print Draws

Make sure the following steps are completed to get your teurnament up and running.

[ Create at least one draw

& Setup the Tournament's Pricing

[ Review the Sign-Up Page Configuration

= Tv Display - Upcoming Schedule = Publish Your Tournament

v Display - Live Scores

= Tv Display (Touchscreen) - Draws

Oy Display (Touchscreen) - Players

3 Tv Display - Sponsers About Where & When

Press Results & Schedule

+ Enter Unscheduled Results

Stay tuned.. Starts: Sat, Aug 18th 2018
= Ends: Sun, Aug 19th 2018

Once selected, this will open an option to select your country, then select ‘continue’. Next

select whether you wish for payments to be made to a previously used account or to a new
Payout Settings

Club Championships / Payout Settings

Please select .- Australian Capital Territory Squash Rackets Incorporated (oo 1
ACT JUNIOR SQUASH (oot )
Dickson Squash Club Incorporated (xoox )

(3) CREATENEW PAYOUT ACCOUNT

Recipient Details

Individual

Business or Organization

<=
one.

Once selected, either fill in the necessary bank details or confirm that the current details are
correct. Note that you will need to upload a driver’s license for verification.
Next step is to create a draw. Once selected, slick on ‘+ Create Draw’

Manage Drai >
ings

& ypload Tournament Logo
& Upload Primary Poster
@ ypload Alternative Poster
#® \ianage Sponsors

o Player Management

Publish Tournament <
= send Activation Emails

@ Request Sanctioning
% Round Robin & Teams

Configuration Please Note: Your draws arenit published, so only. you can see them! When you're ready, publish them so that everyone can view them. You can publish your draws from the "Draws"
section below.

Officials

o Manage Officials

@ Live Scoring Instructions Checklist

Scheduling Make sure the following steps are completed to get your tournament up and running.

Q@ scheduling Times

B Manually Schedule Matches
£ Auto Schedule Matches

& Clear Scheduled Matches
22 Match Calendar

© scheduling Conflicts

[ Review the Sign-Up Page Configuration
= Publish Your Toumament
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12. To start creating your draw, fill in all required fields. Note, that you can make multiple of the
same kind of draw by typing the draw names in the bottom box (e.g. Men’s A, Men’s B). It is
easiest to create one for the Men’s draw and one for the Female’s, so you don’t have to edit
each individual draw.

Setup

. Team Draw? es

3= Manage Draws

# Tournament Settings © Mo

& ypload Tournament Logo

= Upload Primary Poster Sport: Squash (Singles) v
& Upload Alternative Poster

#® Manage Sponsors Scoring System: Point-a-Rally (PAR) 11. Best of 5 games.

& Player Management

= send Activation Emails Gender: Male

e Request Sanctioning Female

& Round Robin & Teams

Mixed (Male & Female
Configuration @ ( )

Officials Set Age Restrictions?: (=) Yes
& Manage Officials No
@ Live Scoring Instructions

Age limit option: Based on the user's age at a specific date
Scheduling ge imitop O]

@ scheduling Times

B Manually Schedule Matches

B3 Auto Schedule Matches Enable Handicap?:
& Clear Scheduled Matches (=) Ne
B2 Match Calendar

© scheduling Conflicts
@%m any other draws just like this? Just enter the draw name(s) (one per line) below.
Sign-up Configuration

Based on the user's year of birth

Yes

D Sign-up Page Configuration e.g. Women's A
= Setup Tournament Pricing Women's B

™ Sell Additional ltems Mixed Open
<P Setup Custom Data Fields efc.

B oo -

13. Now it is time to publish your tournament so it can be viewed by everyone and people can

begin to enter!
|

Setup

= Manage Draws

& Toumnament Settings
= Upload Tounament Logo Publish Tournament %

= ypload Primary Poster
& ypload Alternative Poster
#® \ianage Sponsors

Please Note: Your draws aren't published, so only you can see them! When you're ready, publish them so that everyene can view them. You can publish your draws from the "Draws”

= Player Management e
= send Activation Emails
© Request Sanctioning

ZE Round Robin & Teams Checklist

Configuration B 5
Make sure the following steps are completed to get your toumnament up and running.

Officials
& Manage Officials
@ Live Scoring Instructicns

[ Create at least one draw
2 Setup the Tournament's Pricing

ge Configuration

(=) Publish Your Toumament

Scheduling
@ scheduling Times
B8 Manually Schedule Matches

Creating an Event Sign-Up Button
1. To create a sign-up button for your event, whether it be a league, tournament or social
competition. Go to the Administrator panel for the event, scroll down to the heading ‘Sign-
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up Page Configuration’ and select the first option ‘Sign-up Page Configuration’.

Sign-up Configuration
O Sign-up Page Configuration

® Sell Additional ltems
> Setup Custom Data Fields
o Payout Settings

Fill out all necessary details and select ‘Save’.
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Draws
1. Under the tournament admin page, select ‘manage draws’. To move players between draws
and set seed numbers, select ‘Players’ next to the draw you wish to edit. Once you are happy
with the players, go back to the manage draws page and select ‘view draws’.

& Administrator

Se’lul . G
# Tournament Settings

Upload Tournament Logo + Change Draw Order

Upload Primary Poster

B4l Upload Alternative Poster

Men's Open 2 Setti
L Manage Sponsors
& Player Management LETETC Squssh (Singles) [ pisyers [ Male JUIECE]

GRS

= send Activation Emails 1% Complets ﬁ
o Request Sanctioning
# Round Robin & Teams
Cenfiguration Men's A # Sertings m
Officials (7T 1= )] Squash (Singles) | 6 players | 4 Male JETE=
& Manage Officials % Compler=

@ Live Scoring Instructions

2. Once inthe ‘view draws’ option. A drop-down box will appear so you can select what style of
draw you wish to use (e.g. Monrad, round robin etc). Once you have decided on this, you will
need to lock the draw. Once the draw has been locked, all the players will be placed in their
necessary positions within the draw. If this needs to be adjusted, you can do so by selected
‘players’. To select what can be seen on the draw (e.g. court numbers) select ‘Display
Options’. When the tournament is in place, you can enter results through the view draws
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option by selecting ‘Schedule & Results’.

Administrator

& This Draw is Locked

Result(s) have been entered for the tournament. You may no longer unleck the dra
Options: € Draw Settings & Players = Display Options H Rename Brackgfs & Print Draw

G = Schedule & Results i& Player List

&

[1] Howie JOHNS
11-7, 11-5, 1012, 11-7 [1] Howie JOHNS
[8] Ben LUCKIE

=

1-2, 11-7, 11-7 [1] Howie JOHNS

Match Scheduling
3. Once all your draw types have been chosen and locked. You can start to schedule your
event. It is recommended that you have the below three pages open in separate tabs so you
can flick between them. Ensure to always check your scheduling conflicts as this will tell you
if players have too little of a break, aren’t available to play or if certain matches have been
scheduled when they shouldn’t.
Scheduling
@ scheduling Times
B Manually Schedule Matches

Auto Schedule Matches

Y Match Calendar

Scheduling Conflicts

4. Select Auto Schedule Matches to begin with, here you can select which draw you wish to
schedule (we recommend scheduling one draw at a time), how much of a break to allow
players between their matches and how many matches are to be scheduled on the one day.

56



’\
SQUASH®

Once all relevant fields have been filled out, scroll to the very bottom of the page and press
‘save’.

Which match uld you like 10 schedule?
[0 matchios) setected ]
Me o
Draws P 2) Surtngfrom
" Men's A
MensC
Men's D
Men's € Please enter a fime between 100pm and 5:30pm (based on the toumament calendar)
Women's D e
Doubles A
Doubles B
. Name Minimum Rest Time
Let me choose v) Advanced
Rounds: ome Tine Alotnent P Mokch
-
Advanced
Division 4th Aug, 2018 10th Aug, 2018 11th Aug, 2018
What should get scheduled? %) All Unscheduled Matches
O el Bm@E e & 909 S e e ot e i .

5. Next, open the Match Calendar, here you would refer to your scheduling conflicts and you
can drag and drop matches to wherever you need to. Repeat this process with all necessary
draws.

Scheduling Conflicts

I 20180811 ]
| Dickson Squash Club |
Mo court Assigned  court 1 Court 2 Court 5 Court & Court7 couts |
biATCH (raTCH ATCH ATGH iATCH (ATCH
siavepre | |poveore ||pliveors || sidveors ||piiveors | |ecaveore
len'sB Hens A Hen'sE Men'sE Women'sD | [Women'sD
Bneitvs. Goud va. Rolls || Seto ve. Burgess | [ Vasealo vs. Eic =, L= Vorgan v=
Gacden Sclen, Howard tch Schedbing o)
biaTCH rATCH ATCH ATCH iaTCH iaTCH
sivepra | |povzore ||sloviorn || eidveorr ||Plivepas | |ecaviore
Hen'sOpen | |[Women's Open | [Women'ss || Men'sA Hen's Open, | [ Hen'sB
Henanoazvs. | |Otvervs. O | | Muhesmvs: | | Honerd ve Schns ve: Luckis | |Liley ve. -
CEC— |Fores | frspeor | | EEc= o s
biaTCH rATCH ATCH hATCH iATCH hiATCH
pravepre | |paveore  ||plaveore || eavipas  ||ecveors | |pLaveoas
fen'sopen | [Hen'sE Women'sB | [Men'sD lien'sE pien's D
Redve. Eis | [kingve. siiano | | et ve Clayton vs. pollard vs. o va. Mettam
averon Srovmies oo
HATCH rATCH MATCH MATGH HATCH ATCH
reavipca | |piaveper | |plaveore || Pidvirer ||Alaveoas | |Plaveore hape Schdbing asues
fen'sOpen | [en's C Women'sD || Men's & Hen's C lien's B
ides v i ve vorgan | | Morgan ve.te | [ Ctor ve rolie | bcttam e Foward ve.
Jearnze | | Burges: Etherec
iATCH HATCH NATCH HATGH iATCH HATCH I S
PLAYED AS PLAYED C2 PLAYEDR.R PLAYEDC2 PLAYED A6 PLAYEDR.R P 4 br30min| 2hr| 2hr 30
ten'zopon | [rien's C tiene 8 Hen's B Hen's ian's A
Schneve Bl | |Lean vs. mecure | | Pl v Sl vz, Truong | | Trassureve Rl ve. Hayerot
[ b 4
ATCH HATCH MATCH FATCH ATCH HATCH
eavenc: | |raveors  ||elaveors || eidvepar  ||eaveors | |ecaveore X e
tron's Opon | [rien's £ Hen's & Hon's D Women's B omen's D inDoubles A on 4 gt 1 pmand X1 e
Luche e R | [King v vasst || o v, ey | fiesverve. tiheem's, | | et bowers o Doctes Bond g 500 B Dt B
ATCH HATCH HATCH MATCH néAug od i Doubles Bon 4
siavenns | |pveore || plavepcr bLavEDRR g 100 e n Dkl B o
tren'sOpan | [Women's Opan| [ t1en's A Wamen's B
Hemsndez vs. | |Matthews vs. | | /6 Final Brnett v=
i uer | A, =h
iaTCr iaTcri (hiATCH
oLayen o1 olavepos || oeavepor
ﬂc[(":g?;ﬁ'dﬁ 'pl‘;';iz e Elis p:r';:ﬁs‘ Lean lose fogether. 103 i Doubles A on 4 Au a1 100pm and X1 in Doubles 00 4 A
' K s meches cos et X5 1 oxtles B0
iATCH ATCH iATCH hiATCH
D Ca pinzoms ||renebcs || Penpes © o0 oonan has tches coseogefie 31 Dol Acn 4 ug -
{1en's Open Men's B s tien's C
inal 3/4 Final al o o has ubles B on 4 kug at
e vs. samart | [ Godden v Ll ver e .
e e S o © parry Burg iose tngether. X3 in Doubles B on 4 Aug a 1:0pm and X1 in|

6. Once you are happy with your scheduling, it is time to publish your tournament! You can
select to publish all your draws or just certain times/draws.

Draw Publish Status

Draw Status: .:3. Published
Limit...
unpublished

Show Times: .E:. All days
Limnit.

B8 <

7. Email all your participants to let them know that the draw is ready to be viewed and with
any other relevant information that they may need (you can also select certain
draws/players to email). You can also view ‘transactions’, this will show you how much
everyone has paid and you can compare it to the players to see if anyone still needs to pay.
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Other useful options for the day, print draws + print scoresheets, Control Sheet and entering

unscheduled results.
Resources
I Control Sheet
= Player Check-in
& Print Scoresheets
& Print Draws
= TV Display - Upcoming Schedule
L Tv Display - Live Scores
I Tv Display (Touchscreen) - Draws
L Tv Display (Touchscreen) - Players
I Tv Display - Sponsors
£ Press Results & Schedule
+ Enter Unscheduled Results

Com

& waitlist (0)

U SMS Messaging
! Post News

B view Photos

% Get Short Link

Reports
& Export Results - Squash (Doubles)
& Export Results - Squash (Singles)
& Eyport Schedule
& Export Officials Schedule
& Eyport Player Placings
= Export Players

= ings
24 Transactions

Resource

S Print Scoresheets
S Frint Draws

@Displa}r— Upcoming Schedulg
= TV Digplay - LIve SCores
I Tv Display (Touchscreen) - Draws

=) Tv Display (Touchscreen) - Players
= Tv Display - Sponsors

Ep
< E Enter Unscheduled Results >

Communicate & Share
&= Email Participants
&= Email Prospects (0)
& waitlist (0)

0 3SMS Messaging
! Post News

B view Photos

% Get Short Link

Reports
& Export Results - Squash (Doubles)
& Export Results - Squash (Singles)

Export Schedule
& yport Officials Schedul

= Export Players
= Player Rankings
& Transactions

8. To manually enter/edit results, open the required tournament on SportyHQ and click
on 'manage draws' which is the first option in the administrator panel.

& Administrator

ettings

el Upload Tournament Logo

el Upload Primary Poster

Entering Tournament Results
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9. Select the correct draw by selecting 'view draws' on the far-right hand side.

+ Create Draw || 48 Create Draws from Ranking Groups || % Change Draw Order

Z T oy crn ] b ke ] 8 riockes]

10. Once the draw has been selected, click on 'schedule and results'. Here all the

’_\
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matches will appear with their results. On the left-hand side of the match you need

to change, click on the blue 'Action' drop down box and select 'edit result'.

B8 Draw = Schedule & Results & Player List

t+  DatelTi Position ID Location
9-02-16 11:00am A9 CSGF - Court 6
& Edit Result amdlam A10 CSGF - Court 4
@ Delete Result 3 11:30am A1 CSGF - Court 2
2019-02-16 11:30am A12 CSGF - Court 3
IR 5019.09-18 200nm & C8EF - Conrt 4

Player 1

Matthew Finitsis [1]
Liam Fascetti [7]
Lachlan Erba [4]
Henry Bush [5]

Andra Awmi 1111

Player 2

Sean Cooling [8]
Matthew Brazier [3]
Francis Morove [6]
Josh Porter [2]

lark Nach 491

Search...

Result

1-3, 11-1, 11-2
6-11,5-11, 8-11
11-2, 11-6, 11-2
4-11,6-11, 5-11

117 114 113

11. When the tournament has ended. Go into your transactions page. At the top left-hand side
of the page, select ‘request payout from SportyHQ' to ensure you receive the money from

tournament entries.

{ ®RequestPayout ) [HExport (Excel)

Payouts to you by SpoertyHQ

No payouts have been made yet.

[ Export (CSV)
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State Resources

Calendar of Events

1. Inthe grey panel on the left-hand side of the page, under quick links, select your
organisation.

[@ Dickson Squash Ciub

[@ Woden Squash Centre

@ Squash ACT

2. Once selected, in the administrator panel, select ‘Calendar of Events’

& Administrator

People

= Flayers

W Coaches

& Officials

¥ External Contacts

Management
v

&= Calendar of Events

s Team Leagues

3. Once selected, the option ‘+ Add event’ will be available, select this.

{ <4 Add Event I + Create Category | BfiCal Feed | & Export Calendar

4. Once selected, a new page will open with different options. If the event has already
been created, you can link it to the event page (E.g. Tournament). Once all the
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necessary fields have been completed. Click ‘Submit’.

About

Link to an Event?: ) Yes, link to an Event that is already created in SportyHQ

») Mo, manually add the event details.

MName

Event Type: Tournament ¥

5. Once the events have been added, your calendar will begin to form (this will
automatically be updated on the organisations website). To edit or remove an event

from your calendar, select the pencil or the bin to the far right-hand side of the events
name.

Events
February
Name Where Event Type When
ACT Junior Pennant League 15th Feb to 28th n n
Jun
ACT Squash Pennant League 26th Feb to 27th u n
Jun

March

6. To ensure the green ‘Sign-Up’ button appears beneath your event, make sure you have
followed the sign-up page configuration steps demonstrated above under ‘Creating an Event
Sign-Up Page’ and linked your event to the event page as demonstrated in step 4.

Calendar
March
Name Where When
South Canberra Squash Club 2019 Anthony Ricketts Waoden Squash Centre 23rd Mar 9:00am to 24th
Challenge Mar

April :
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