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INTRODUCTION 

 

The qualifying examination of the Chartered Insurance Institute of Nigeria commenced in April 1989. Its record of 

success since commencement is hinged upon a high standard of work set to enable holders of the Institute's 

professional qualification grapple with the continuously demanding nature of insurance business and practice. 

 

In furtherance of the underpinning objective of maintaining a high standard of work and the pursuit of 

professional qualification, the Institute has continued to review the examination syllabus, the first being in April 

2001 when the examination structure was changed significantly. 

 

The Institute has successfully effected another syllabus review and commenced its implementation 

from the October, 2007 examination diet. The new syllabus offers a three-tier qualifications framework, 

namely: 

 

1. Certificate in Insurance 

2. Diploma in Insurance 

3. Advanced Diploma in Insurance. 

 

Pioneer students of the new examination syllabus were privileged to have a separate HANDBOOK 

which introduced the Certificate in Insurance. 

 

However, this NEW HANDBOOK contains detailed syllabuses of the three qualifications framework as well as 

other valuable information guiding student registration and examination entry procedures. Students are enjoined 

to familiarize themselves with the Handbook and ensure they fully grasp the necessary details on the selection of 

course units, the relevance of assigned credits as well as the requirements for award of qualifications. 

 

The Institute has provided course-books which are an indispensable and integral part of the study programme 

for the examination. A guided study and understanding of the books should constitute a measure of preparation 

and success in the examinations. We wish to emphasize that it is essential for all examination students to 

purchase the relevant course-books in order to be able to prepare comprehensively and adequately for the 

examination. 
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Introduction Cont’d 

 

Further enquiries are to be directed to:  

 

The Director General 

Chartered Insurance Institute of Nigeria 

27, Lagos Street 

P.M.B.1053 

Ebute-Metta, Lagos. 

Telephone: 01-4705512,8128748,8128749 

Website: www. ciinigeria. com 
 
 

I wish you success in your studies. 

 

 

 

Kola Ahmed 

Acting Director-General(CIlN) 

http://www/


Introduction Cont’d  

 

It is my continual pleasure being part of efforts geared at developing the professional 

examination of the Institute in line with international standards. 

 

The current syllabus review is the second since the Institute commenced its professional examination in 

1989. The first syllabus ran from April 1989 to year 2000 when it became apparent that the parity in 

exemptions which the Institute enjoyed with The Chartered Insurance Institute (UK) was no longer feasible 

because the CII (UK) had changed its syllabus, resulting in a gap between the examination structures of the 

two Institutes. 

 

This prompted the commencement in 2001 of a new syllabus structure which fully came on stream in 

2004 by which time the CII (UK) had once again changed its syllabus quite significantly. At the time, a 

new exemption arrangement with CII (UK) could earn only 150 credit units for CIIN diploma (AIIN) 

whereas 290 credit units were required to attain CII's Advanced Diploma (ACII). 

 

This development prompted a fresh syllabus review approved by the Governing Council as a bold step 

geared at reinstating the parity between CIIN and CII (UK) subjects and qualifications. Hence, the new 

syllabus, which took effect from October 2007, reflects the CII (UK) examination framework, comprising: 

 

1. Certificate in Insurance 

2. Diploma in Insurance 

3. Advanced Diploma in Insurance 

 

I am delighted by the successful take off of the new syllabus, and believe strongly in the benefits of the 

flexible and learner-friendly dispensation for acquisition of insurance qualifications by persons who are 

desirous of working in today's complex and dynamic market. 

 

Let me seize this opportunity in expressing my appreciation to the members of the Syllabus Review Sub-

Committee of the Examinations Committee for their commitment in ensuring that this new scheme came 

to fruition. 

 

We will remain resolute in the drive towards the production of insurance practitioners who are fully 

equipped to practice insurance anywhere in the world. 

 

 

O. LIJADU, ACII, FIIN, MON  

Chairman, Examinations Committee 



THE QUALIFICATIONS FRAMEWORK  

 

The qualifications framework offered by the Institute has been designed to provide a clear path for 

those wishing to develop their careers in today's insurance market. 

 

The framework gives candidates the following study options. 

 

Certificate in Insurance 

This is the 'core
 
level qualification, suitable for those entering the industry and gaining the essential 

basic knowledge of the market, key disciplines and products. It requires candidates to pass a 45 credit 

threshold. 

 

Diploma in Insurance 

This qualification recognizes 'technical' development achieved by those with a growing 

understanding of the industry. It requires candidates to pass a 110 credit Threshold, 

 

Advanced Diploma in Insurance 

This is the 'professional
1 

qualification awarded to experienced and expert market 

practitioners. It requires candidates to pass a 290 credit threshold. 

 

Candidates obtaining the Certificate, Diploma or Advanced Diploma shall be eligible to be elected as 

members of the CIIN and be entitled to use the designations Cert CIIN, Dip CIIN and AIIN, respectively, 

on applying for and being inducted into the membership cadres. 

 

Holders are also required to comply with QIN's Mandatory Continuing Professional Development 

(MCPD) requirements for their career progression. 

 

To qualify for award of any of the qualifications, candidates are expected to garner credit thresholds 

as follows: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



The Qualifications Framework Cont’d 

 

Certificate in Insurance                         – 45 Credits   

Diploma in Insurance                           - 110 " 

Advanced Diploma in Insurance          - 290         “ 

 

The credits are garnered by passing units (subjects) in each of the levels as detailed below: 

 

CERTIFICATE IN INSURANCE 

CF1 - Insurance, Legal and Regulatory - 15 Credits 

CF2 - General Insurance Business - 15 " 

CF3 - Insurance Underwriting Process - 15 " 

CF4 - Insurance Claims Handling Process - 15 " 

CF5 - Motor Insurance Products - 15 " 

CF6 - Household Insurance Products - 15 " 

CF7 - Healthcare Insurance Products - 15 " 

 

Examination students are required to sit both CF1 and CF2 as compulsory units (subjects) with an optional 

balance of only one subject to be chosen from CF3 to CF7 to complete the requirements for 45 credit 

thresholds for the award of the Certificate in Insurance. The choice of optional subjects should be determined 

by the candidates work requirement and should be carefully considered. (See section 5 for details of entry 

requirements across the qualifications framework). 

 

DIPLOMA IN INSURANCE 

D01 - Insurance Practice and Regulation - 20 Credits 

D04 - Business Practice - 20 " 

D0S - Insurance Law - 25 " 

D10 - Commercial Insurance Practice - 25 " 

D11 - Personal Insurance Practice - 25 " 

D12 - Long Term Business - 25 " 

D13 - Marine and Aviation Insurance - 25 " 

D17 - Operational Management - 25 " 

D18 - Property Claims Handling - 25 " 

D19 - Subsidence Claims Handling - 25 " 

 

Candidates are required to sit D04 and D05 as compulsory units (subjects) of (45) credits with an optional 

balance of (65) credits to be chosen from D10 to Dl9 to complete the requirements for 110 credit thresholds 

for the award of the Diploma in Insurance. Please note that an optional unit (subject) may be chosen from the 

Advanced Diploma level. (See section 5 for details of entry requirements across the qualifications framework). 

 

Candidates who are continuing from the Certificate level should not sit D01 because it tallies with CF1. 

 

 

 

 

 

 

 

 



The Qualifications Framework Cont’d 
 
 
ADVANCED DIPLOMA IN INSURANCE 
 

A510  -  Risk Regulation and Capital Adequacy  -  35 Credits  

A520  -  Company and Contract Law    -  30 ‘’ 

A530’ -  Business and Economics    -  35  ‘’ 

A555 -  Life and Disability Underwriting   -  30 ‘’ 

A556 -  Life and Disability Claims -  30 ‘’ 

A655 -  Risk Management     -  30 ‘’ 

A735 -  Life Assurance      -  30 ‘’ 

A745 -  Principles of Property & Pecuniary Insurance  -  30 ‘’ 

A750 -  Commercial Property & Pecuniary Insurance  -  30 ‘’ 

A755 -  Liability Insurance     -  30 ‘’ 

A760 -  Personal Insurance (Currently Unavailable)   -  30 ‘’ 

A765 -  Motor Insurance      -  30 ‘’ 

A770 -  Principles of Marine Insurance   -  30 ‘’ 

A775 -  Marine Insurance Underwriting   -  30 ‘’ 

A780 -  Aviation Insurance     -  30 ‘’ 

A785 -  Principles of Reinsurance    -  30 ‘’ 

A790 -  Private Medical Insurance    -  30 ‘’ 

A815 -  Underwriting Management     -  30 ‘’ 

A820 -  Claims Management (Non-Life)    -  30 ‘’ 

A825  -   The Application of Reinsurance   -  30 ‘’ 

A930 -   Insurance Broking    -  30 ‘’ 

A935 -   Management     -  30 ‘’ 

A940 -   Finance and Accounting   -  30 ‘’ 

A945 -   Marketing     -  30 ‘’ 

 

Candidates are required to sit A510 and A530 as compulsory units (subjects) with total of 70 credits with an 

optional balance of 220 credits to be chosen from the remaining menu of units to make up the 290 credit 

threshold required for award of the Advanced Diploma. (See section 5 for details of entry requirements and the 

value of credit accumulation and excess credits for study advancement. 



BENEFITS OF THE NEW QUALIFICATIONS FRAMEWORK  

 

The new qualifications of the Institute provide holders with a wide range of benefits. First, the qualifications confer 

on them, the valued designations: Cert CIIN, Dip CIIN and AIIN, respectively, upon induction. Other benefits 

include: 

 

 Enhancement of career prospects by demonstrating commitment to self-

development. 

 

 Support of personalized learning programmes as candidates enjoy the flexibility in selecting the topics 

most appropriate to their role requirements. 

 

 Possession of market-led qualifications which serve all sectors of the insurance industry and cater for 

all levels of knowledge and experience. 

 

 Facilitating easy and free movement between disciplines and adaptation to statutory regulations as well 

as embracing key aspects of market practice.  

 

 Engender a progressive qualification structure which operates much like building blocks.  

 

 A flexible self-assembly qualification content  

 

 A valued credit accumulation system which allows progress at different speeds.  

 

 Portability of qualification as each level could be a terminal certification recognized for career progression. 



REGISTRATION  

 

A. All persons desirous of sitting the examinations of the Institute whether at the Certificate, Diploma or 

Advanced Diploma levels are required (as a prerequisite) to register as members of CIIN. Such 

persons may include those employed or are engaged in insurance practice, students of Insurance in 

Institutions of higher learning or persons outside mainstream insurance practice wishing to obtain 

insurance qualification. Also students in Institutions of higher learning not studying insurance but 

desirous of making a career in Insurance upon graduation are eligible to register and sit for 

examinations. 

 

B. Persons applying for membership of the Institute should obtain and complete form CIIN/01 

from the Institute's Secretariat or the Institute's branches nationwide. 

 

C. Any person who wants to sit the Institute's examination will be required to obtain and 

complete form CIIN/02 which deals with student registration. 

 

The completed form with all relevant copies of certificates and any documentary evidence, should be 

returned to the Directorate of Examinations, Chartered Insurance Institute of Nigeria (CIIN), 27, Lagos 

Street, P. M. B. 1053, Ebute-Metta, Lagos, Nigeria. 

 

D. Candidates registering as examination students must return their completed application forms to 

reach the CIlN by the dates stipulated on the application forms for the April and October examinations, 

respectively. 

 

E. Exemptions: Those who wish to apply for subject exemptions should do so at the same time as 

they register as examination students. Please refer to sections 8 and 9 of this Handbook for details on 

exemption requirements. 

 

F. Applicants who have met CIIN's general education requirements for entry will be informed. 

Those who do not meet the requirements will not be registered as examination students and their 

registration fees, if any, will be refunded. 

 

G. Please note that only those who have been registered as examination students can enter for the 

examinations. Applicants whose registration as students have been accepted will be informed. The 

Registration Number is not the same as the Examination Number. Students are required to quote the 

Registration Number in all correspondence relating to examination matters while their studentship lasts. 



ENTRY REQUIREMENTS ACROSS THE QUALIFICATIONS FRAMEWORK  

 

As can be seen from the diagram provided on page 1, the qualifications Diploma and Advanced Diploma sit 

in two tiers above the Certificate in Insurance. The tiers, like stair cases, indicate a "climb" to a higher level 

qualification. 

 

Entry Requirements 

The CIIN qualification for entry at the Certificate level are the same as the prescribed general 

requirements for REGISTRATION outlined in 4 and the Entry Standards stipulated in 7. 

 

However, the entry requirements for the higher level qualifications consist of "Record of Achievement" 

awarded upon completion of the required units of the Certificate level (for entry in the Diploma level) and 

completion of the required units of the Diploma level (for entry in the Advanced Diploma level), respectively. 

 

These measures are in place to ensure that candidates study at a level that matches their ability, and recognise 

the fact that the higher level qualifications require a degree of prior knowledge, gained either through earlier 

study or work experience. 

 

Notwithstanding these requirements, Certificate and Diploma candidates may select an individual unit 

(subject) from a higher level qualification without meeting the entry requirements for the overall qualification 

in question. Therefore, Certificate Candidates can select one unit from the Diploma while Diploma candidates 

can select one unit from the Advanced Diploma. 

 

It is important to note that candidates wishing to select more than one unit from a higher level 

qualification must first meet the entry requirements for the qualification in question. 

 

As already shown in 2, each of the three qualifications consists of a series of units (7 for the Certificate in 

Insurance, 10 for the Diploma in Insurance and 24 for the Advanced Diploma in Insurance), each of which carries 

a given number of credits. In the case of the Certificate, each unit has a value of 15 credits; Diploma units are 

worth 20 or 25 credits; and Advanced Diploma 30 or 35 credits each. (Credits differ according to the complexity 

and level of the qualification). 



Entry Requirements Cont’d  

 

This approach has been adopted to ensure maximum flexibility, with candidates able to choose 

different units from the 41 currently available, subject to the compulsory unit requirements, within 

each qualification. This also provides access to the maximum range of units giving candidates, the 

ability to tailor their learning activity to individual needs and job roles, and to prepare for further study 

at a higher level. 

 

Measuring Progress 

As progress is made, a "Record of Achievement" is awarded upon completion of each unit. Once the 

necessary credits have been accumulated, the full qualification is awarded. 

 

When in doubt, candidates should seek further clarification from the Directorate of Examinations of 

the CIIN. 



EXAMINATION ENTRY PROCEDURES  

 

A. The completed entry form and the correct fees for each subject entered and for each exemption 

granted must be forwarded to reach the CIIN not later than the end of February for the April examination and 

end of August for the October examination. Entries received after these dates WILL NOT be accepted in any 

circumstances. 

 

B. In the course of processing the examination entry form, if it is found to be incorrect in any way, it will 

be returned to the applicant with instructions on what action to take. If it is correct, the acknowledgement 

postcard will be sent to the candidate, provided it had been completed and returned with the entry form. 

 

C. Change of Centre:  After the closing dates for the receipt of entries, examination centre can only be 

changed in exceptional circumstances and where it is practicable. Requests for change of centre must be 

accompanied by a statement of such circumstances and the prescribed fee to reach the CIIN not later than the 

end of February for the April examination and end of August for the October examination. 

 

D. Subject changes and withdrawals: Requests for withdrawal from one or more subjects of the 

examination must reach the CIIN by the end of February for the April examination and end of August for the 

October examination, and the fees paid will be refunded. No changes of any manner will be made in 

examination entries after these dates. Absence on account of illness from part of, or all the subjects entered for, 

supported by acceptable medical evidence, may attract a credit reserve for a quarter of the subject fees paid. 

This does not include the non-refundable entry fees. No refunds will be made on account of any other reasons. 

 

E. A copy of the examination time-table, candidates' instructions and an admission permit will be sent out 

early in March for the April diet and September for the October diet. If these documents are not received by 15th  

March (April diet) or 15th September (October diet), affected candidates should notify the CIIN giving their 

registration number and the centre at which they wish to sit the examination. The admission permit will contain 

the examination number. 



Entry Procedure Cont’d  

 

F. Examination Malpractice: The Governing Council of the Institute will take disciplinary action against 

any examination candidate in breach of examination regulations. Penalties will be imposed for falsification 

of documents or cheating during the examinations. 

 

G. Liability of CIIN: If for any reasons outside its control, the CIIN finds it impossible to hold any of its 

scheduled examinations, or if a candidate's completed examination script is lost or destroyed, the CIIN's 

liability shall be limited to a complete refund of the examination fees paid in respect of the examination. 

 

H. The examination results, once released, will be available on the CIIN website. Candidates can access the 

results with the aid of a 'scratch card' to be obtained from the CIIN for each examination diet. The decision of 

the Institute in every case is final and it will accept no requests for remarking of examination scripts, and in no 

circumstances will any answer script be returned to candidates. 

 

I. Details of prescribed examination fees shall be made available from time to time along with the entry 

forms and registration guidelines. 



ENTRY STANDARDS  

 

A. To qualify for examination entry, candidates must have passed Senior Secondary 

Certificate Examination or GCE Ordinary examinations with credits in 5 subjects including English 

Language Mathematics at not more than two sittings. 

 

B. As an alternative, candidates must have a minimum of Ordinary National Diploma 

(OND) or its equivalent. 

 

C. The CIIN will accept, as evidence of stated qualifications, only photocopies of original

 certificates that have been certified. Certification should be by: 

 

(I) a member of CIIN's Governing Council, including the Director General; Or 

(ii) a Fellow of the Institute who is up-to-date in his/her financial obligations to the 

 Institute or, in case of centres outside Lagos,  

(iii) any two of the following officers: Chairman, Secretary and Education Secretary of  

 the CIIN in any of the Branches. 

 

Such certification is to the effect that both the original and photocopy have been inspected by 

those concerned, that the original is a genuine document which has not been altered or defaced 

in any way, and that the photocopy is a true and unaltered representation of the original. 

Uncertified photocopies will not be accepted.  The same applies to evidence relating to 

changes in name (e.g. by marriage) if such names are different from those shown on the 

certificates. 

 

This requirement is to ensure that those who begin their studies have a reasonable chance of 

succeeding without hitches. 



EXEMPTION GUIDELINES  

 

The new syllabus like the previous ones, recognizes prior learning and qualifications obtained 

therefrom. 

 

Therefore, holders of qualifications from tertiary institutions recognized by the Institute and 

holders of other professional qualifications may be granted exemptions from some units 

(subjects) of the examination as may be approved by the Institute from time to time. 

 

Any exemptions granted will be assigned appropriate credit weights and considered as part of the 

total credit thresholds required for award of the relevant CIIN qualifications. Any exemptions 

granted must be paid for in the same manner that examination fees are paid. Exemptions attract 

equivalent fees as the examination subjects, and evidence of payments for exemptions granted 

must accompany examination entry forms. 



TRANSITIONAL ARRANGEMENT  

 

The new syllabus took effect from the October 2007 examination diet. 

 

The following modalities and transitional arrangements are to take care of students who are half way through the 

examination in the old syllabus dispensation. 

 

1. All students on the old syllabus may wish to complete the Associateship examination within five  

consecutive sittings viz: 

 October 2007 

 April 2008 

 October 2008 

 April 2009 

 October 2009 

 

2. Such students may, alternatively convert to the new syllabus instead of waiting for the transitional  

period. 

 

3. Students who opt for the transitional period but fail to complete the Associateship, as well as those  

who may opt for immediate conversion to the new syllabus are advised to study the following  

conversion arrangements. 

 

CONVERSION ARRANGEMENTS:  
 
NEW SUBJECTS       OLD SUBJECTS  

 
  Certificate  Level 

CF1 - Insurance, Legal Regulatory 140 

CF2 

CF3 

- General Insurance Business 

- Insurance Underwriting Process 

110 

N/A 

CF4 - Insurance Claims Handling N/A 

CF5 - Motor Insurance Products N/A 

CF6 - Household Insurance Products N/A 

CF7 - Health Insurance Products N/A 

                                  Diploma Level 

DO1 - Insurance Practice and Regulation N/A 

DO4 - Business Practice N/A 

DOS - Insurance Law N/A 

D1G - Commercial Insurance Practice N/A 

D11 

 

 

 

C
O
N
V
E
R
S
I
O
N

- Personal Insurance Practice N/A 



Transitional Arrangement Cont’d 

 

NEW SUBJECTS       OLD SUBJECTS  

 
D12    -          Long Term Business                        -          380 
D13    -          Marine and Aviation Insurance        -          240 

D17 -          Operational Management                -          N/A 

D18 -          Property Claims Handling               -          N/A 

D19 -         Subsidence Claims Handling           -          N/A                                       

 

                               Advanced Diploma Level 

 

A510  -  Risk Regulation and Capital Adequacy  -  110  

A520  -  Company and Contract Law    -  140 

A530’ -  Business and Economics    -  130 

A555 -  Life and Disability Underwriting   -  360 

A556 -  Life and Disability Claims -  N/A 

A655 -  Risk Management     -  250 

A735 -  Life Assurance      -  230 

A745 -  Principles of Property & Pecuniary Insurance  -  310 

A750 -  Commercial Property & Pecuniary Insurance  -  N/A 

A755 -  Liability Insurance     -  320 

A760 -  Personal Insurance (Currently Unavailable)   -  N/A 

A765 -  Motor Insurance      -  330 

A770 -  Principles of Marine Insurance   -  340 

A775 -  Marine Insurance Underwriting   -  340 

A780 -  Aviation Insurance     -  350 

A785 -  Principles of Reinsurance    -  390 

A790 -  Private Medical Insurance    -  N/A 

A815 -  Underwriting Management     -  N/A 

A820 -  Claims Management (Non-Life)    -  N/A 

A825  -   The Application of Reinsurance   -  395 

A930 -  Insurance Broking     -  430 

A935 -  Management      -  410 

A940 -  Finance and Accounting    -  420 

A945 -  Marketing      -  430 
 

 

All examination students seeking conversion before the expiration of the transitional period must apply for 

such conversion along with the provision of previously passed subjects for verification. 



PATTERN OF EXAMINATION QUESTIONS  

 

Examination Students for Certificate. Diploma or Advanced Diploma level subjects are advised to avail 

themselves of the following information relating to the pattern and duration of questions for the 

respective levels they wish to enter for. 

 

I. Certificate in Insurance 

 

All the certificate level subjects are examined by means of two-hour duration papers in multiple choice 

format shown hereunder: 

 

CF1 100 Multiple choice questions 

CF2 60 Multiple choice questions and 40 True/False questions 

CF3 75 Multiple choice questions 

CF4 50 Multiple choice questions and 25 mini case study multiple choice  

questions. 

CF5 50 Multiple choice questions and 25 mini case study multiple 

choice Questions. 

CF6 50 Multiple choke questions and 25 mini case study multiple choice 

questions. 

CF7 100 Multiple choice questions. 

 

As a guide, it is recommended that students allow a minimum of 50 hours' study for the certificate 

subjects which equates to approximately 4hours a week over a period of three months. 

 

2. Diploma in Insurance 

 

All the Diploma level subjects are examined by means of three-hour duration papers. For most Diploma 

level subjects, the papers are divided into two or three parts which carry a total of 200 marks. Students are 

advised to take cognizance of the instructions on the question papers which relate to compulsory 

questions in part 1, and the optional choices in parts 2 and 3, as the case may be. In all cases, students are 

to ensure judicious allocation of examination time to parts of the paper and to sub questions where a 

question is split into two, In exceptional cases, as in D04, all questions may be compulsory and carry a total 

of 200 marks. 



Pattern Of Examination Questions Cont’d 

 

3. Advance Diploma in Insurance 

 

Questions in the Advanced Diploma level follow the same pattern as in the Diploma level.  

Essentially, this level is examined by means of three-hour duration papers which carry a 

total of 200 marks. 



TUITION FACILITIES  

 

(a) The Institute organizes evening/weekend oral tuition.  Interested students can obtain 

further information from the Training Manager at the Institute's Secretariat at 27, Lagos Street, 

Ebute-Metta, Lagos. 

 

(b) The Institute has experienced lecturers who serve as tutorial advisers. Students may refer 

specific problems to them in their areas  of specialization.  The contact addresses of the tutorial 

advisers can be obtained from the Institute's Secretariat. 

 

(c) Tutorial classes are also being run by some private tutors in the major cities outside 

Lagos and candidates are advised to avail themselves of the oral tuition provided by such 

private organizations. 

 

(d) The Institute has a stock of course books for all the subjects of the examination.  The books 

are an invaluable aid to candidates and it is mandatory that all candidates should buy them as a 

condition precedent for recognition as examination students. The books are available at the 

Institute's Secretariat. 

 

(e) The Institute's Library is open to examination students during the hours of 8.00 a.m. to 

5.00 p.m. from Monday to Friday. 

 

(f) The Institute has opened Study Centres for its members/students in Lagos, Port 

Harcourt and Kaduna.  The centres   are   aimed   at encouraging study culture and 

research. The Lagos Study Centre opens from 8.00 a.m. to 7.00 p.m. during examination 

periods. 

 

(g) Whichever study options students may choose, they should endeavour to read as widely as 

possible, journals, articles and other materials on insurance for an all-round understanding of the 

subjects. 



DETAILED SYLLABUSES  

 

Certificate in Insurance 

 

INSURANCE, LEGAL AND REGULATORY - CF1 

 

Contents 

Risk and Insurance 

A. Nature of risk as it relates to insurance 

B. Categories of risk 

C. Types of risks that can be insured 

D. Summary of insurable and uninsurable risks 

E. Components of risk 

F. Insurance as a risk transfer mechanism 

G. Pooling of risks. 

H. Benefits of insurance 

I. Risk Management 

J. Risk sharing 

K. Other forms of insurance 

L. Classes of insurance 

 

The Insurance Market 

A. Professionals in insurance 

B. Operation and structure of the insurance market 

C. Buyers 

D. Insurers 

E. Intermediaries 

F. Distribution channels 

G. Lloyd's 

H. Reinsurance 

I. Relationships in the insurance market 

J Outsourcing of activities 

 

Contract and agency 

A. Contract law 

B. Offer and acceptance 

C. Consideration 

D. Cancellation of insurance contracts 

E. Agency 



Detailed Syllabuses Cont’d  

 

Utmost Good Faith 

A. Principle of utmost good faith 

B. Duty of disclosure 

C. Material fact 

D. Facts that do not need to be disclosed 

E. Consequences of non-disclosure 

F. Misrepresentation 

G. Compulsory insurances 

 

Proximate Cause 

A. Meaning of proximate cause 

B. Application to simple claims 

C. Modification by policy wordings 

Appendix 1;  Standard Fire Policy (Material Damage) 

 

Indemnity 

A. Definition of indemnity  

B. Application of indemnity  

C. Measuring indemnity 

D. Modifying indemnity 

E. Limiting factors 

 

Contribution and Subrogation 

A. Contribution 

B. Application of the principle of contribution 

C. Subrogation 

D. Insurers' subrogation rights 

E. Market arrangements 

F. Precluded subrogation rights 

 

Compulsory insurance and statutory regulation 

A. Compulsory insurance 

B. Statutory regulation 

C. Authorization and regulation of insurers 

D. Authorization and regulation of intermediaries 

E. Regulation at Lloyd's 

F. The Financial Services Compensation Scheme (FSCS)  

G. Data protection 

H. Money laundering 

 

Codes of practice and organizations 

A. Codes of practice 

B. Organizations 

C. Financial Ombudsman Service 

Appendix 1: ABI Statement of General Insurance Practice 

 



 

Detailed Syllabuses Cont’d 

Answers 

Glossary 

Cases 

Statutes 

Index 

 

STUDY MATERIALS 

PRIMARY TEXT 

* Course book CF1 Insurance, Legal and Regulatory. 

 

ADDITIONAL READING 

Other relevant literatures, including insurance journals, legislations and conference materials. 



Detailed Syllabuses Cont’d  

 

GENERAL INSURANCE BUSINESS - CF2 

 

Contents 

Motor Insurance 

A. Private motor insurance 

B. Motorcycle insurance 

C. Commercial motor insurance 

 

Health Insurance 
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K institute War and Strikes Clauses (Cargo Stored Afloot in Mechanically 
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N InitlKfe Standard Condition* for Cargo Contracts 1/4/82; inslilute 

Location Clause 26/3/80; Institute Provisional Value Clause for Cargo 
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J Institute Time Clauses - Hulls - Excess Liabilities 1/11/95 
K Institute Additional Perils Clauses - Hulls (For use only, with the 

Institute Time Clauses-Hulls 1/11/95) 1/11/95 
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L Institute Machinery Damage Additional Deductible 

Clause (Far use only with the Institute Time Clauses - 
Hulls I/11/95) 1/11/95 

M Institute Machinery Damage Additional Deductible 
Clause (For use only with the Institute Voyage Clauses 
~ Hulls 1/11/95)  1/11/95 

N Additional Deductible Adaptation Clause (For use 
whenever the institute Machinery Damage Additional 
Deductible Clause and the Institute Additional Perils 
Clauses 1/51/95 are included in the same 

Q insurance) 1/11/95 
O Institute Time Clauses - Freight 1/11/95; Institute Voyage Clauses - Freight 

1/11//95 
P Institute General Average - Pollution Expenditure Clause - freight 

1/11/95 
Q Institute War and Strikes Clauses - Hulls - Time 1/11/95 
R Institute War and Strikes Clauses - Hulls - Vovage 1/11/95 
S Institute War and Strikes Clauses - Hulls - Time - Unified Conditions 

2/11/95 T 
T Institute War and Strikes Clauses - freight - Time 1/11/95; Institute 

War and Strikes Clauses - Freight - Voyage 1/11/95 
U Institute Notice of Cancellation and War Automatic Termination of 

Cover Clause - Hulls, etc 1/11/95 
V Institute Time Clauses - Hulls - Port Risks 20/7/87; Institute Time 

Clauses - Hulls - Port Risk including Limited Navigation 20/7/87 
W Institute Dual Valuation Clause 1/5/61 
X Institute Trading Warranties 1/7/76 
V Institute Bridging Clauses (Hulls) 1/11/92 
Z Institute Radioactive Contamination Exclusion Clause 1/10/90 

 

13:  PRINCIPAL INSTITUTE CARGO CLAUSES; INSTITUTE TRADE CLAUSES 
A Institute Cargo Clause (A), (B) and (C 1/1/82 
B Institute Malicious Damage Cover 1/8/82 
C Institute Cargo Clauses (Air) (excluding sendings by post) 1/1/82 
D Waterborne agreement 
E Institute War Causes (Cargo) 1/1/82 
F Institute War Clauses (Air Cargo) (excluding sendings by post) 1/1/82 
G Institute War Clauses (sendings by post) 1/1/82 
H Institute War Cancellation Clause (Cargo) 1/12/82 
I Institute Strikes Clauses (Cargo) 1/1/82 
J Institute Strikes Clauses (Air Cargo) 1/1/82 
K Institute Woe and Strikes Clauses (Cargo Stored Afloat in Mechanically 

Self-Propelled Vessels) 1/6/82 
L Institute Replacement Clause 1/1/34 
M Institute Theft, Pilferage and Non-Delivery Clause 1/12/82 
N Institute Standard Conditions for Cargo Contracts 1/4/82; 

Institute Location Clause 26/3/80; Institute Provisional 
Value Clause for Cargo Contracts 1/5/84 
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O       Institute Classification Clause 13/4/92 
P Institute Marine Policy General Provisions (Cargo) 

1/10/82; Institute War, Atomic and Nuclear Exclusion 
(Cargo Reinsurance) 

1/10/82 
Q          Institute Trade Clauses 
Appendix: 1 Institute War Clauses 
(Cargo) 

 

14:      SHIP: PARTICULAR AVERAGE (PARTIAL LOSS): PART I 
A          Included and excluded 
losses 
B          Doctrine of causa 
proximo 
C Wilful misconduct of the assured 
etc, D Negligence 
E          Perils Clause 
F          Additional Perils Clauses 
G          Restricted Perils Clauses 
H          Pollution Hazard Clause 
I           Exclusion clauses and warranties 
J              Additional 
clauses 
K          War and Strikes Clauses 
L           Important organisations concerned with marine 
claims 

 

15:      5HIP: PARTICULAR AVERAGE (PARTIAL LOSS): PART II 

A         Measure of indemnity 
B          Removal expenses 
C           Repairs 
D          Dry docking 
E          Gas freeing 
F           Bottom 
painting 
G          Wages and maintenance of 
crew 
H          Fuel and stores 
I           Agency 
J           Port charges 
K          Superintendents' and surveyors 
fees 
L          Settling accounts 
M         Part-permanent 
repairs 
N          Unrepaired 
damage 
O          Policy excess 
P          Recoveries 
Q          American Hull Form and ITC Hull Port 
Risks 
R          Documentation for claims on 
ship 
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16:  SHIP: TOTAL LOSS, ABANDONMENT, SUE AND LABOUR CHARGES, 

SUBROGATION AND REINSURANCE 
 
A Total loss claims 
(ship) B Constructive 
total loss C
 Abandonment 
D           Sue and labour 
charges 
E           Subrogation 
Reinsurance 
G           Documentation for claims 
on ship 

 

17:  COLLISION LIABILITIES 
A Collision clause 
B Legally liable lo pay 
C Towage contracts 
D Heeds of claim 
E In collision with any other vessel 
F Supplementary clause 
G Maritime Conventions Ad 1911 
H Cargo owner 
I Cross-liabililies 
J Limitation of liability 
K Apportionment of liobilily 
I Maritime lien and legal procedure 
M Costs 
N ITC - Hulls Total Loss etc. 
O Exclusions 
P Deductible 
Q Sistership 



18:  CARGO CLAIMS A

 Risks covered 

B Duration 
C Exclusions 
D General Average Clause 
E Both to Blame Collision Clause 
F Insurable  interest  Clause 
G Forwarding Charges Clause and Constructive Total Loss Clause 
H Increased Value Clause 
I Not to Inure Clause 
J Duty of Assured Clause 
K Waiver Clause 
L Reasonable Despatch Clause 
M English taw and Practice Clause 
N Claims on cargo policies 
O Actual total loss 
P Constructive total loss 
Q Salvage loss 
R Partial loss 
S Particular charges, sue and labour expenses and extra charges 
T Survey Fees and sale charges 
U Settlement of claims abroad 

 

19:  ANALYSIS OF TRANSIT CLAIMS 
A  Road carriers 
B  RHA 1991 Conditions 
C European rood haulage (CMR) 
D Carriage by rail (CIM and 
COTIF) E Freight forwarders 
F BIFA 1989 conditions 

 
20:  ENERGY CLAIMS 
A  General 
principles B 
 Exploration 
C Construction risks 
D Offshore  operations 
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21:  FREIGHT: PARTIAL AND TOTAL LOSS (INCLUDING 

LOSS OF TIME CHARTER HIRE) 
A Freight 
B Need for insurable interest to be present 
C Valued and unvalued policies 
D Measure of indemnity 
E Perils and Craft Risk Clauses 
F Franchise Clause 
G Example of a partial loss of freight 
H Total and constructive total loss of freight 
I toss of Time Clause 
J Voyage and Time Clauses 
K loss of charter hire 
L Institute War and Strikes Clauses, Freight - Time 1/11/95 

 

22:  INTRODUCTION TO SALVAGE AND GENERAL AVERAGE 
A Contrast between particular average, salvage and general average 
B Salvage 
C General average: historical background 
D Contract of affreightment 
E Evolution of York-Antwerp Rules 
F York-Antwerp Rules 1994 

 

23:  GENERAL AVERAGE: PART I 
A Rule I: Jettison of cargo 
B Rule II: Loss or damage by sacrifices for the common safety 
C Rule III: Extinguishing fire on shipboard 
D Rule IV: Cutting away wreck 
E Rule V: Voluntary stranding 
F Rule VI: Salvage remuneration 
G Rule VII: Damage to machinery and boilers 
H Rule VIII: Expenses lightening a ship when ashore, and 

consequent damage 
I Rule IX; Cargo, ship's materials and stores used for fuel 
J Rule X: Expenses of port of refuge etc. 
K Rule XI: Wages and maintenance of crew and other 

expenses bearing up For and in a port of refuge etc. 
L Rule XII: Damage to cargo in discharging etc. 
M Rule XIII: Deductions from cost of repairs 
N Rule XIV: Temporary 
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24:  GENERAL AVERAGE (PRACTICAL APPLICATION): PART II 
 

A General overage 

sacrifice 

24/2 B Rule XV: Loss of 
freight 

24/2 
C Rule XVI: Amount to 

be mad 
e good for cargo lost or 
damaged by 

 sacrifice 24/2 
D Rule XVII: Contributory values 24/2 
E Rule XVIII: Damage fo ship 24/3 
F Rule XV: Commentary 24/4 
G Rule XVI: Commentary 24/4 
H Rule XVII: Commentary 24/4 
I Rule XVIII: Commentary 24/5 
J Cargo 24/6 
K Ship 24/6 
L Freight 24/7 
M Rule XIX. Undeclared or wrongfully 

declared cargo 
24/1
0 N Rule XX: Provision of funds   24/10  O Rule XXI: Interest on tosses made good 

in general aver 
age 
24/10  

25:  COLLECTION OF SECURITY AND APPLICATION OF 

GENERAL AVERAGE TO POLICIES OF INSURANCE A

 Vessel ‘under average’            25/2 
B Security for release of cargo 25/2 
C Cash deposits 25/2 
D Underwriter's guarantee 25/3 
E Statutory limitation 25/3 
F Underwriters’ liability for general average 25/3 
G Consecutive general overages 25/6 
H Criteria governing liability 25/8 
I Examples 25/8 
J Excess general average 25/10 
K Application to policies on cargo 25/11 
L Application to freight policy 24/12 

 

Appendix 1: Rules of Practice of )he Association of Average Adjuster A1//1-17 
Appendix 2: General average security documents  A2/1-4 

 

STUDY MATERIALS 

Primary Text 

^Course book A775 

 

ADDITIONAL READING 

Other relevant literatures, including insurance journals, legislation and conference materials. 



AVIATION INSURANCE A780 

 

Contents 

 

1:  Aviation Market 

A Historical survey 
B Development of aviation insurance 
C Aviation insurance market and risk placing 
D Market bodies 
E Technical and information services 
F Reinsurers 

 

2:  Aviation Industry Background 

A World aircraft fleet 
B Regulatory authorities 
C Avionics 
D Safety and training 
E Flight operations 
F Technology problems 
G Future of global air navigation CMS/ATM systems and FANS 

 

3:  Main Clauses of Business 

A Background 
B Aircraft hull and liability 
C Aviation products liability 
D Airport liability 
E Aviation hull war and allied perils cover 

 

4:  Other  Classes of Business 

A Personal accident 
B Loss of use or consequential loss 
C Loss of licence 
D Breach of warranty insurance 
E Loss of profits 
F Cargo liability/all risks 

 

5:  Technical Background 

A Use and application of endorsements and clauses 
B Standard market deductibles 
C Bank/leasing company agreements and contractual requirements 
D Additional wordings/clauses 

 

6:  Underwriting Considerations 

A Hull insurance 

B Methods of rating 

C Factors governing the rate 
D Practical underwriting 
E Liability insurances 
F Account management considerations 
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7: Risk Management in the Aviation Context 

A Importance of risk management 

B Captives 

 

8:  Conventions,  Protocols and Agreements 

A Background to the Warsaw Convention and Hague Protocol 

B Substantive elements of the Warsaw Convention and Hague Protocol 

C Montreal Agreement 1966 

D Malta Group 

E Japanese Initiative 

F Australian legislation 1994/1995 

G IATA Inter-Carrier Agreements on passenger liability 

H EU Regulation 2027/97 

I Montreal Additional Protocols 1-4 

J Montreal Convention 1999 

K Guadalajara Convention 1961 

L Code sharing and passenger liability 

M Rome Convention 1952 Surface Damage 

N European Product Liability Directive 

 

9:  Aircraft Regulations and Safety 

A Chicago Convention 1944 

B International Civil Aviation Organisation (1CAO) C

 International Air Transport Association (IATA) 

D Background criminal offences 

 

10:  Aircraft Legislation in the UK 

A Carriage by Air Acts (Application of Provisions) Order 1967 

B Civil Aviation Act 1982 

C Air Navigation Order the Rules of the Air 

D Air rage legislation 

E Minimum levels of insurance 

F Calculation of damages 
 

11:  Aircraft Legislation in the USA 

A Overview of the American Legal system 

B Jurisdiction and venue disputes 

C US litigation process 

D Punitive and compensatory damages 
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12:  Claims 

A Investigation hull claims 

B Surveyors 

C Sequence of actions 

D Claims settlement 

E Investigation liability claims 

F Information required 

G Prosecution of the claim 

H Passenger claims 

I Liability settlements in the UK 

J Liability settlements in the USA and Canada 

K Cargo claims 

L Third party liability claims 

M Products liability 

N Government investigating bodies 

 

13: Space and Satellite 

A Risk assessment considerations 

B Liability issues 

C Claims handling 
 

14. Futu re Trends in Aviation Insurance 

 A Growth 

 B Aviation manufacturers and airports 

 C Developments and trends 

 D Technical advances 

 E Security risks 

 F E-commerce 

 

STUDY MATERIALS 

PRIMARY TEXT Course 

book A780 

 

ADDITIONAL READING 

Other relevant literatures, including insurance journals, legislations and 

conference materials. 

Det 



PRINCIPLES OE REINSURANCE  - A785 
 
 

Contents 
 
 

1:  The purposes of and patties to reinsurance 
A            Purpose of 
reinsurance B            Buyers 
of. reinsurance C            
Retention 
D Sellers of reinsurance 
E Reinsurance brokers 

 
 

2:  Methods of reinsurance 
A Types of reinsurance 
B Distinctions between proportional and non-proportional methods of reinsurance 
C Reinsurance premiums 
D Retrocession 

 

3:  Operation of facultative  reinsurance 
A Facultative proportional reinsurance 
B Facultative excess of toss 
C Premiums and claims 

 
 

4. Operation of proportional reinsurance treaties 
A Types of proportional treaties 
B Commissions and 
DEDUCTIONS C. Pricing 
D Accounting issues 
Appendix 1: Fixed 
percentage Appendix 2: 
Eights basis Appendix 3: 
Twenty-fourths basis 

 

5:  Operation of non-proportional reinsurance treaties 
A What is non-proportional 
reinsurance? B Treaty excess of 
loss 
C Premium 
D Event defition 

 

6:  Legal issues relating to reinsurance 
A Legal principles 
B Formation of a reinsurance contract 
C Drafting and interpreting contractual documents 
D Choice of law, jurisdiction and forum 
E Alternative dispute resolution 
F Limitation and time 
G Statutory requirements 
H Insolvency 
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7: Placing of reinsurance 
A Reinsurance planning 
B Placing information 
C Negotiating reinsurance contracts 
D Security 

 

8:  Wordings 
A Wordings 
B Facultative reinsurance 
C Treaty wordings 
D Proportional wordings 
E Non-proportional wordings 
F Clauses in proportional and non-proper!tonal wordings 

 

9: Reinsurance markets 
A Nature of the reinsurance market 
B Principal reinsurance markets 
C Market characteristics 
D Market associations 

 

10:  Property  reinsurance 
A Cedant's need for reinsurance 
B Proportional reinsurance: treaty 
C Non-proportional reinsurance 
0 Developments in properly reinsurance 
Appendix 1: Fire excess, of loss questionnaire 
Appendix 2: Property catastrophe excess of loss treaty wording 11/19 
Appendix 3: Property risk excess treaty wording 
Appendix k: Property first surplus reinsurance agreement 
Appendix S: Property quota share reinsurance agreement 

 

11: Casualty reinsurance 
A Underwriting considerations 
B Motor 
C Personal accident 
D Workers’ compensation 
E Employers’ liability 
F Public liability 
G Products liability 
H Professional Indemnity 
I Trade credit, surety, political risks,  fidelity insurance and bonds 
J Miscellaneous risks 
K Issues of concern to reinsurers of liability insurance 
L Combining classes of casualty business 
Appendix 1: Employers’ 

liability/workers’ compensation 
 

12: Marine and aviation reinsurance 
A Marine amount 
B Underwriting of marine and aviation risks 
C Aviation account 
Appendix 1: joint Excess Loss Clauses 
Appendix 2: Oil and gas well drilling tools 
floater form (all risks) Appendix 3: 
Reinsurance underwriting a claims control 
clause Appendix 4: Agreed value clause 

 

. 
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Contents 

 

1:  Structure of Healthcare Provision 

A        The National Health Service 

B        Primary, Secondary and tertiary care 

C        Private and public services 

D        Healthcare professionals 

E         NHS and private healthcare provision 

F         Policy conditions 

G        Group and individual business 

 

2:  Private  Medical Insurance Products and Principles 

A        PMI policies 

B        Group schemes 

C        International policies 

 

3:  Private  Medical Insurance 

A        Funding methods 

B        Healthcare trusts 

 

4:  Risk Assessment and Management 

A        Assessment and underwriting 

B        Cost containment 

 

5:  Medical Underwriting 

A        Considerations 

B        Underwriting medical history 

C        Moratoria 

 

6:  Claims and Policy Administration 

A        PMI claims procedures 

B        Pre-authorization 

C Scheme management 

D Transferring business E

 Customer service 

F         Insurer/provider relations 

G        Contribution and recoveries 

H        Third party administrators 
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7:  Legislation and Regulation 

A         Legislation 

B         Regulation 

C         The financial ombudsman service 

 

8:  Marketing and Sales 

A FSA rule book 

B Buyers 

C         Marketing techniques 

D         Distribution channels E         

Product marketing 

F         Market size and growth 

G         Private medical insurance providers 

 

9:  Related Issues 

A         Industry bodies and cross industry initiatives 

B         Reinsurance 

C         Taxation 

 

STUDY MATERIALS 

Primary Text 

*Course book A790 

 

ADDITIONAL READING 

Other relevant literatures, including insurance journals, legislation and conference 

materials. 
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1. Structure of Healthcare Provision 

A        The National Health Service 

B        Primary, Secondary and tertiary care 

C        Private and public services 

D        Healthcare profession als 

E         NHS and private healthcare provision 

F         Policy conditions 

G        Group and individual business 

 

2. Private  Medical Insurance Products and Principles 

A        PMI policies 

B        Group schemes 

C        International policies 

 

3 Private  Medical Insurance 

A        Funding methods 

B        Healthcare trusts 

 

4. Risk Assessment and Management 

A        Assessment and underwriting 

B        Cost containment 

 

5. Medical Underwriting 

A        Considerations 

B        Underwriting medical history 

C        Moratoria 

 

6. Claims and Policy Administration 

A        PMI claims procedures 

B        Pre-authorization 

C Scheme management 

D Transferring business E

 Customer service 

F         Insurer/provider relations 

G        Contribution and recoveries 

H        Third party administrators 
X 
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7:  Legislation and Regulation 

A        Legislation 

B        Regulation 

C        The financial ombudsman service 

 

8:   Marketing and Sales 

A FSA rule book B

 Buyers 

C        Marketing techniques D        

Distribution channels E         

Product marketing 

F         Market size and growth 

G        Private medical insurance providers 

 

9:  Related Issues 

A        Industry bodies and cross industry initiatives 

B        Reinsurance 

C        Taxation 

 

STUDY MATERIALS 

Primary Text 

*Course book A790 
 
 

ADDITIONAL READING 

Other relevant literatures, including insurance journals, legislation and conference 

materials. 



UNDERWRITING MANAGEMENT  - A815 
 
 

Contents 

 

1. Financial  and legal environment 
A Financial Services Authority 
B Capital resources 
C Statutory and legislative influences 
D Non-statutory issues 
E International business cycles 

 

2:  Structure of the underwriting portfolio 
A Underwriting policy and corporate objectives 
B Distribution channels 
C Contribution of research 
D Resource capability 
E Importance of entry and exit costs 

 

3. Underwriting policy  and pract 
A Underwriting considerations 
B Internal and external constraints 
C Liaison with claims Function 
D Risk 
E Exposure 
F Market conditions 
G Binding authorities and line slips 

 

4. Pricing  (part 1) 
A Available data 
B Statistical methods 
C Interpretation of data 

Appendix 1: Poisson distribution for 
range of para Appendix 2: Pareto 
cumulative distribution 

 

5:  Pricing (part  2) 
A Risk premium 
B Principles and use of retrospective rating 
C Expenses 
D interpretation of claims Information 

Appendix 1:  Summary of the components of the PRA process 
Appendix 2: Predicting the effects of change-in political, 
environmental, social, technological legal and economic conditions 

 

6:  Management of exposures 
A Measuring exposures 
B Seasonal and Cyclical influences 
C Aggregation 
D Enabling capacity 
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7:  Implementation of operational controls 
A Authority limits 
B Auditing underwriting policy 

 
 

8:  Budgeting and monitoring results 
A Trends 
B Premium changes 
C Monitoring results 
D Use of information derived from monitoring 
E Allowances 

 

STUDY MATERIALS 

Primary Text 

Course book A815 

 

ADDITIONAL READING 

Other relevant literatures, including insurance journals, legislation uid 

conference materials. 



7:  CLAIMS MANAGEMENT  - A820 
 
 

Contents 
 
 

1:  Overview of claims terminology, processes and concepts 
 

A Distinction between a claim and a loss  
B Claims process 
C Difference between claims management and 

claims handling D Role of the claims department 
E Importance of claims costs 
F Consumer expectations , 
G Reinsurance and claims handling  

 

2:  Corporate  claims philosophy 
A Benefits of a corporate claims philosophy 
B Insurance claims philosophy 
C Reinsurance aspects 
D Interrelationship with overall business objectives 
E Significance of the claims philosophy to marketing strategy 
Appendix 1: ICOB chapter 7: Claims handling 

 

3:  Claims procedures; management  of the claims operation 
A General features of insurance claims procedures 
B General features of reinsurance claims procedures 
C Role of the claims manager 
D Catastrophe management 
E Catastrophe modelling; 
F Potential overpayment of claim 
G Managing the cost of the claims operation 
H Claims function within the organisational structure 
I Woolf Reforms 

 

4:  Key issues relating  to claims arising  under specific types of polices 
A Claims under personal and commercial insurances 
B Claims under personal insurances 
C Claims under commercial Insurances 
D Requirements of personal and commerce policyholders 
E Requirements of own clients and third party claimants 
F Notification to insurers 

 

5:  Use of IT in claims handling 
A Designing a claims management system 
B Rule of IT in claims handling 
C Influence of customer expectations on the design of systems 
D Use of management information 
generated by IT E Role and benefits of 
helplines 
F Use of the internet 
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6:  Quality management 
A  Quality management 
B Impact on corporate claims 
philosophy area? C Quality 
most reflect customers' expectations 
D Meeting custodies expectations and ms customers 
E Managing customer expertations 

 

7:  Claims estimating and reserving 
A  Need for claims reserving 
B  Components of claims reserves 
C Estimating and reserving methods 
D Claims reserving 
process E Factors 
affecting reserving F
 Longtail 
consideration 
G Actuarial reviews for monitoring financial performance 
H Impact of claims on underwriting sad pricing 

 

8:  Outsourcing the claims function 
A How much of the claims function to outsource 
B Users and providers of claims outsourcing services 
C Deciding whether to outsourcing the claims function 
D Advantages of outsourcing the claims function 
E Disadvantages of outsourcing the claims function 
F Reinsurance industry aspects 
G Future trends 

 

9:  Insurance  intermediaries and claims 
A Intermediaries 
B Role of the intermediary in the claims handling process 
C Use of delegated claims settlement authority 

 

10:  Handling  fraudulent claims and regulation 
A  Insurance fraud 
B                Detection of 
insurance fraud C               
Insurers’ responses to 
fraud D               Legal 
remedies 
E Fraud by a broker or agent 
F Role of the Financial  Ombudsman Service in fraud cases 
G Regulation 

 
11:  Approaches to complaint handling and dispute  resolution 

A Overview of the farms of 
alternative resolution (ADR) B Types of 
ADR 
C Advantages of ADR 
D
 Disadvantage
s ADR E Choosing 
ADR 
F Arbitration 
G Financial Ombudsman Service (FOS) 
H Scope of FOS powers 
I Complaints procedures 

Appendix 1: Financial Ombudsman Service Trends in Awards 



12: Ro 
A 

e of litigation in the claims process 
Why litigate? 

 B Litigation team 
 C Woolf Reforms 
 D Civil practice procedure 

 E Key themes of the Civil Procedure Rules 

 F Structured settlements and periodic payment 
 G Negotiation of third party claims 
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Appendix 1: Lord Chancellor’s Department Emerging Findings Report of March 2001 
Appendix 2: Final regulatory impact assessment: variation of periodical payments and 
settlements 

 

13:  International aspects of claims handling 
A Insurance contract and international interpretation 
B Difficulties of litigating foreign claims 
C Insurance contract law and relevant European directive's 
D Jurisdiction and the enforcement of judgments 
E Development of pan-European insurance groups 
F Reinsurance and home foreign business 
G Obstacles to integration 
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Other relevant literatures, including insurance journals, legislation and conference 
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THE APPLICATION OF REINSURANCE - A825 
 

1: Th e buyer’s  reinsurance needs 

 A Retention 

 B Types of reinsurance 

 C Cost of reinsurance 

 D Strategic and financial 
considerations 

 E Market environment 

 F Raising capital 
 

2:  Designing and arranging the reinsurance programme 
A Reinsurance programme objectives 
B Information required 
C Appropriate form of reinsurance 
D Alternative risk transfer 

 

3:  Underwriting considerations 
A Proportional treaties 
B Non-proportional contracts 
C Monitoring aggregate exposures 
D Retrocession 

 

4:  Reinsurance claims I 
A Claims department 
B Claims on facultative policies - proportional and excess of loss 
C Proportional claims 
D Non-proparflonal claims - excess of loss 

 

5:  Reinsurance claims II 
A Property claims 
B Casualty claims 
C Marine and aviation claims 
D Claims allocation examples 
E Claims agreement process in the 
London market F Disputes and 
alternative dispute resolution (ADR) G
 Claims reserves 
H Commutations 
Appendix 1: KGT Clauses 

 
 

6:  Reviewing the programme 
A Recording of data 
B Profitability of reinsurance 
C Reviewing the reinsured's requirements 
D Concerns of the reinsurer 
F Market cycles 
Appendix 1: Specimen statistics: per risk excess of loss 
Appendix 2: Specimen statistics: property catastrophe excess of loss 
Appendix 3: Specimen statistics: first surplus fire 
Appendix 4: Specimen statistics: surplus personal accident 
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7:  Financial  aspects 

A Investment considerations and practice of reinsurers, including currency matching 

B Choice of investments and relationship of assets to liabilities 
C Structure of reinsurance underwriting accounts 

D Evaluation of reinsurer security 

E Consequences of reinsurer failure 
F Reserve deposits 
G Return on capital employed 

H Recent developments 
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1 The intermediary market 
A Definition of an intermediary 
B How intermediaries operate 
C Structure and placing of business at Lloyd's 
D Trade associations and broker networks 
E impact of brokers an the marker 

 

2 Regulation of intermediaries 
A Key features 
B Approved Persons and Fit and Proper standards 
C Insurance: Conduct of Business 
Sourcebook (ICOB) D Appointed 
representatives 
E Training and competence 
F Financial Ombudsman Service 
G Financial services Compensation Scheme 
H Reporting requirements 
I Professional indemnity insurance 
J Capital resources requirement 

 

3 Relevant Legislation 
A Law of agency and the broker’s legal relationship the insurer 
B Data Protection Ad; 1598 
C Consumer-Credit Acts 
D Money Laundering regulation 
Appendix l: ABI Guidance on insurer TOBAs 
Appendix 2: Generic framewor TOBA agreed by Royal 
Alliance and the LMBC Appendix 3: Generic TOBA used 
by Allianz Combill 

 

4. Oth er regulatory issues 

 A Discipline of brokers 

 B Client money accounting, 
requirements. 

 C Tax implications for global 
insurance placements Appendix 1: Disciplinary action - firms 

Appendix 2: Disciplinary action - approved persons 
 
 

5. The broker and the client A

 Introducing the role of 

the broker B Understanding 

client needs 
C Terms of business 
agreements (TOBAs) D Service 
level agreements (SLAs) 
E Client satisfactory 
Appendix 1: LMBC guidance on 
client TOBAs Appendix 2: LMBC 
suggested client TOBA Appendix 
3: Example extract from an SLA 
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6 The broker and the insurer 
A How many insurers, should a broker deal 
with? B Selection of insurers 
C Insurer failure 

 

7 Placing the risk and negotiating claims 
A Negotiating and placing the risk 
B London Market Reform 
C Policy wordings and contract certain 
D Negotiating claims 
Appendix 1: Sample triangulation 
Appendix 2: Example of a UK Register 
Appendix 3: ABl Contract Certainty Code of Good practice 

 

8 Other aspects of the broker’s role 
A Programme design and global insurance programmes 
B Electronic trading 
C Risk management 
D Remuneration of the broker 
E Defegated authority 

 
 

9 Marketing 
A What is marketing? 
B Marketing environment 
C Marketing research 
D Product development 
E Sales process 
F Marketing and sates - regulation 

Appendix 1: ICOB 3 Financial Promotions 
 
 

10 Security 
A Security function within large brokers 
B Monitoring solvency of other intermediaries 

 
 

11 Client service 
A Causes of mistakes and poor service 
B Examples of errors and omissions 
C True cost to the broker 
D Role of quality systems 
E Implementing an effective quality system 



 
 
 

MANAGEMENT  - A935 

Cor 

 

1: MANAGEMENT IN CONTEXT 
A Role of management in business 
B Organisational structures 
C Corporate culture 
D External environment 
E Managing stakeholder relationships 
F Corporate governance 

Appendix 1; Comparison of structures against management factors 
 

2:  STRATEGIC MANAGEMENT 
A Models for strategic thinking 
B External business 
environment C Internal 
business environment D
 Developing strategic 
plans 
E Implementing strategic plans 
F Managing growth and change 

 

3: EFFECTIVE CONTROL TECHNIQUES 
A Management and control 
B Management information 
C Control models 
D Quality processes and initiatives 
E Compliance 
F Management by objectives 

 

4:  FINANCIAL MANAGEMENT 
A Financial control 
B Financial accounting 
C Management accounting 
D Financial forecasting 



A935 Cont’d 
 

5:  CORE MANAGEMENT SKILLS 
A  Leadership 
B Motivation 
C Leadership style 
D Team building 
E Communication 
F Decision making 
G Delegation 
H Time management 
I Project management 
J Managing change 
K Knowledge management 
L  Interviewing 

 

6:  MANAGEMENT OF HUMAN RESOURCES 
A Scope of human resource management 
B Manpower planning 
C Managing the recruitment process 
D Performance and reward management 
E Training and developing people 
F Employment legislation 
G Human resources and corporate culture 
Appendix 1: Example job description Appendix 2: Example competencies for a 
manager 

 

7:  BUS1NESS TRENDS 
A General business trends 
B Global business environment 
C Financial services sector 
D Internet and e-commerce 
E Management and the consumer 

 

STUDY MATERIALS 

Primary Text 

*Course book A935 
 
 

ADDITIONAL READING 

Other relevant literatures, including insurance journals, leg and conference materials. 



 
 

FINANCE AND ACCOUNTING - A940 
 
 

1:  Introduction to accounting 

A         Why there is a need to understand accountancy 
B         What is accounting? 
C         Accounting principles, conventions and 
D         Preparing financial statements 

 
 

2:  The accounting  framework 

A         European legislation 
B            UK 
legislation 
C         Accounting standards and practices 
D         Stock. Exchange obligations 
Appendix 1: Statement of Recommended Practice 
(SORP) 

 
 

3:  The balance sheet 

A         Balance sheet formats 
B Balance sheet items in detail 
C Balance sheet items in detail 
D Null's relating to the 
balance E Liabilities and capital 
assets 

 

4. Revenue and profit and toss accounts 

A         What is profit? 
B         Profit and loss account formats 
C         Profit and loss account items in detail 
D         Statement of Total Recognised Gains, and Losses (STRGL) 
E           Cash flow 
statements 
F          Notes relating to th« profit a»d loss account 

 

5:  Interpreting financial accounts 

A         Stakeholders 
B         Credit rating 
C         Interpreting financial information 
D         Security 
E          Profitability 
H         Future plans and prospect 
G         Financial information for internal use 



 
 
 
 

A940 Cont’d 

 

6. Accounting standards 
A Relevance For insurers 
B International Financial Reporting Standards 
C Major differences between IFRS and UK GAAP rules 
D Share options 
E IFRS 3 Business combinations 
F IFRS 4 Insurance contracts 
G IFRS 5 Non-current assets 
H IFRS 6 financial Instrument disclosures 
I Dividends/distributable reserves 
J Convergence with US GMP 
K Auditing standards 
L Other legislation 
Appendix 1: Example of a cash flow statement prepared in accordance with IAS 7 

 

7:  Management accounting: costing 
A Scope of management accounting 
B Cost accounting 
C Costing techniques 
D Decision-making 
E Information technology 
F Variance analysis 

 

8:  Management accounting: budgeting, planning and control 
A Stages in the planning process 
B Why do we budget? 
C Constructing the budget 
D Budgeting methodology 
E Motivational aspects of budgeting 
F Control of assets and liabilities 
G Capital expenditure 
H Modelling tools and techniques 

 

9: Regulation of insurance companies (1) - EU and UK legislation 
A The EU  dimension 
B UK Legislation - pre N2 
C UK legislation under the N2 regime 
D Money laundering legislation 

 
10:  Regulation of insurance companies (2) - FSA Handbook  and 

corporate governance 
A FSA Handbook 
B General Prudential Sourcebook 
C Key regulatory areas for insurers 
D Corporate governance 
E Current development 



A940 Cont’d 

 

11:  Regulation of insurance companies (3) - financial 
A Solvency margin 
B Reporting requirements For non-life insurance and intermediaries 
C Valuation of assets and liabilities 
D Matching and localisation of assets 
E The FSA return(s) 
F Financial Services and Market Tribunal 
Appendix 1: Permitted limits for exposure to assets 

 
 

12: Taxation 
A General 
B Personal 
taxation C
 Company 
taxation D Value 
added tax 
E Lloyd’s 
F Brokers 
G Insurance companies - general business 
H Life and annuity business 
I Investment 
J Overseas taxation and double taxation 
K EU issues 
L New opportunities and challenges 

 
 

13:  Investment and insurers 
A General principles 
B Types of funds 
C Different securities investments 
D investments using assets 
E Investors’ ratios 

 

14:  In the market place 
A The markets 
B Raising share 
capital C Transfers of 
securities D Information 
E Duties as a shareholder 

 

STUDY MATERIALS 

Primary Text 

*Course book A940 

 

ADDITIONAL READING 

Other relevant literatures, including insurance journals, legislation and conference materials. 
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MARKETING - A945 

 

1 Role of marketing 
A Definition of marketing 
B Origins of marketing as a business activity 
C Role of marketing today 
0 Marketing function within a business 

 

2 Key concepts 
A Goods and services 
B ‘Needs’ and ‘wants 
C Competition and the Free market 
D Product life cycle 
E Marketing mix 
F Segmentation 
G Market positioning 

 

3 Marketing and insurance 
A insurance industry 
B Insurance business from a marketing perspective 
C Competition 
D Segmentation 

 

4 Marketing  strategy 
A Relating marketing strategy to corporate strategy  
B  Components of a marketing strategy for services  
C Different strategies for different markets 
D Impact of change 
E Operational marketing. Implementation, monitoring and measuring 

 

5 Market research and product development 
A Principles of market research 
B Situational analysis 
C Perception and awareness 
D Competitors 
E Value/supply chain analysis 
F Product development and management 

 

6 Communication and branding 
A Need for communication 
B Message and medium 
C Communication methods 
D Strategic uses of communication 
E Establishing a brand 
F Communicating the brand 
G Measuring the brand's value 
H External assistance 
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7:  Distribution and delivery 

A Need for effective distribution and delivery systems 

B Direct distribution 
C Indirect distribution 

D Intermediaries 

E Customer service 
F Technology as a distribution channel 
G Mobile telephony and wireless applications 
H Distribution through associated organisations 

 
 

8:  International marketing 

A Economic change and the global market 

B International communication 
C International distribution 
D Internet, insurance and international 
E Strategy international marketing 
F Structuring an international .marketing operation 

 

STUDY MATERIALS 

Primary Text 

*Course book A945 
 
 

ADDITIONAL READlNG 

Other relevant literatures, including insurance journals, legislation and conference materials. 


