
THE IMPACT OF TRAINERS ON OVERALL
PATIENT ADHERENCE & SATISFACTION

OF NEW INFORMATION 
IS FORGOTTEN WITHIN 

ONE HOUR

50%

~50%

OF NEW INFORMATION
IS FORGOTTEN AFTER

TWO DAYS

80%

of HCPs do not
receive proper 
training, nor do
they train patients

KEY TAKEAWAY:

Founded in 1994, Noble® is the global leader in medical device training solutions, patient onboarding strategies and multisensory product development for the world’s 
top pharmaceutical and biotechnology companies. Focused on driving innovation, Noble works closely with brand, device and commercialization teams to develop turnkey 
solutions that improve onboarding and adherence, bringing value to clients and patients alike. For more information, please visit www.GoNoble.com. 

Patients experience
signi�cant improvements

WITH 
TRAINERS

WITHOUT
TRAINERS
Patients who self-
administer make errors

93%
84% make errors with autoinjectors

make errors with inhalers

74% discontinue biologics at least once

45% skip or avoid injections due to fear or anxiety

ISSUES ABOUND

PATIENTS FORGET

HALF AREN’T TRAINED

Training devices are critically important for the millions of 
patients across the globe who live with chronic illnesses. 
A standard of training must become part of the 
standard of care to create more confident, 
healthy—and ultimately, adherent—patients 
who self-administer.

decrease in
treatment 
abandonment 
with trainers

86% increase in con�dence

92%
prefer to receive 
and practice with 
training devices 
at home

94% patient adherence
rate through 
coordinated patient 
support programs

77-85%

TRAINING IMPROVES PERFORMANCE
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